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Table 6.3
Comparison of Penetration Rates for States With and Without Lifeline Assistance

Low·lncome Households # All Households

- Change Change
Lifeline Category March 1984 March 1997 Change per Year March 1984 March 1997 Change per Year

With Assistance 79.3% 85.8% 6.5% . 0.50% 91.5% 93.9% 2.4% . 0.18%

Without Assistance 83.6% 86.9% 3.3% . 0.25% 93.3% 94.4% 1.0% 0.08%

Average All States 80.1% 86.0% 5.9% .. 0.45% 91.8% 94.0% 2.1% .. 0.16%

# Households with income under $10,000 expressed in March 1984 dollars.
.. Change is statistically significant at the 95% confidence level.

Note: Changes may not appear to be the same as calculated differences due to rounding.

Table 6.4
Comparison of Penetration Rates for States by Level of Lifeline Assistance

Low-Income Households # All Households
Change Change

Lifeline Category March 1997 March 2004 Change per Year March 1997 March 2004 Change per Year

full Assistance -86.4% 89.4% 3.0% .. 0.43% 94.0% 94.5% 0.6% 0.08%

Nearly Full Assistance 83.4% 87.0% 3.6% .. 0.51% 93.0% 93.6% 0.6% 0.09%

Intermediate Assistance 87.5% 88.5% 0.9% 0.13% 94.7% 94.6% -0.1% -0.02%

Basic Assistance 87.6% 85.5% -2.1% -0.30% 93.6% 92.2% -1.4% -0.19%

Average All States 86.0% 88.0% 2.0% • 0.29% 94.0% 94.2% 0.2% 0.02%

# Households with income under $10,000 expressed in March 1984 dollars.
.. Change is statistically significant at the 95% confidence level.

Note: Changes may not appear to be the same as calculated differences due to rounding.
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Table 6.5
Comparison of Penetration Rates for States by Level of Lifeline Assistance

Avg. State Low-Income Households t All Households
Year S Support

Lifeline per Line Change Change Change Change
State Began March 2004 March 1984 March 1997 March 2004 1984 to 1997 1997 to 2004 March 1984 March 1997 March 2004 1984 to 1997 1997 to 2004

Alabama 1995 3.48 77.4% 78.0% 82.5% 0.6% 4.6% 89.0% 91.3% 91.8% 2.2% 0.5%
Alaska 1994 3.50 61.5% 74.1% 88.9% 12,6% * 14.8% • 85.9% 94.3% 95.8% 8.4% • 1.4%
Arizona 1987 2,77 73.6% 82.4% 85.6% 8.9% 3.1% 90.0% 90.3% 93.2% 0.3% 2.9% *
Arkansas 1986 0.95 78,3% 78.8% 79,9% 0.5% 1.1% 87.2% 88.7% 90.0% 1.5% 1,2%
California 1985 2.48 82.9% 87.7% 92.5% 4.7% * 4.9% * 92.6% 94,0% 96.0% 1.4% 1.9% *
Colorado 1986 3.49 86.9% 88.0% 92,0% 1.2% 4.0% 94.6% 96,5% 96.5% 1.9% 0.1%
Connecticut 1993 1.18 80.5% 85.9% 94.6% 5.4% 8.7% • 94.7% 95.6% 97.9% 1.0% 2.3%
Delaware 1998 2,30 87.3% 94.4% 94.0% 7.1% ..(1.4% 95,5% 95.2% 96.9% ·0.3% 1.7%
District of Columbia 1987 3.50 92.5% 81.1% 88.0% -11.4% # 6.9% 95.9% 91.4% 95.0% -4.5% 3.6%
Florida 1994 3.50 80,2% 84.4% 88.3% 4.1% * 3.9% • 89.9% 92.1% 93.2% 2.2% * 1.1%
Georgia 1991 3.40 69.1% 81.6% 81.3% 12.5% * -0.3% 85.9% 90.4% 91.8% 4.5% * 1,4%
Hawaii 1987 0.00 76.1% 89.9% 91.6% 13,8% * 1.7% 94.0% 94.9% 96.3% 0.9% 1.4%
Idaho 1987 3.50 78.4% 87.9% 89.4% 9.4% • 1.5% 90.6% 95.0% 96.6% 4.4% * 1.7%
Ulinois 1998 0.18 87.8% 83.2% 81.9% -4.6% -1.3% 95.6% 93.5% 90.5% -2.0% -3.1% #
Indiana 1998 0.00 80,4% 91.6% 83.9% 11,2% • -7.7% # 92.0% 94.3% 91.6% 2.2% -2.6%
Iowa 1998 0.03 89.7% 87.7% 90.9% -2.0% 3.2% 95.8% 96.1% 95.2% 0.3% -0.8%
Kansas 1998 3.50 86.5% 87.0% 87.9% 0.4% 0.9% 94.5% 94.9% 94.2% 0.4% -0.6%
Kentucky 1998 2.44 72.1% 87.7% 85.3% 15.6% * -2.4% 87.1% 93.1% 91.5% 6.0%" -1.6%
louisiana 1998 0.00 80.9% 81.7% 85.2% 08% 3.5% 89,6% 91.2% 91.2% 1.6% -0.1%
Maine 1987 3.50 83.1% 90.5% 91.7% 7.4% * 1.3% 94.3% 93.7% 96.4% -0.6% 2.7% *
Maryland 1987 3.50 87.0% 85.9% 90.5% -1.1% 4.6% 96.2% 95.3% 94.6% -0.9% -0,7%
Massachusetts 1990 8.45 68.2% 91.7% 93.9% 3.5% 2.2% 95,7% 95.9% 96.9% 0.2% 1,0%
Michigan 1989 1.96 80.9% 66.0% 87.6% 5.1% • 1.6% 93.3% 94.9% 94.0% 1.6% -0.8%
Minnesota 1988 1.54 85.2% 91.7% 94.3% 6.5% * 2.6% 95.9% 97.4% 97.8% 1.5% 0.4%
Mississiooi 1991 3.37 71.3% 76.6% 83.6% 5.3% 7.1% 81.9% 89.4% 91.5% 7.5% • 2.1%
Missouri 1987 0.84 82.5% 95.2% 81.4% 12.7% • -13.8% # 92.2% 97.5% 93.5% 5.3% * -4.0% #
Montana 1987 3.00 79.6% 86,3% 88.1% 11.7% • 1.8% 90.3% 94.1% 93.7% 3.8% * -0.4%
Nebraska 1998 3.48 90.7% 92.8% 88.9% 2.2% -4.0% 96.6% 97.0% 95.1% 0.4% -1.9%
Nevada 1988 2.91 78.4% 90.8% 86.6% 12.3% • -4.2% 93.0% 93.8% 93.3% 0.8% -0.5%
New Hamoshire 1998 0.00 82.2% 93.6% 92.0% 11.4% • -1.6% 94.8% 97.1% 95.4% 2.4% -1.7%
New Jersey 1998 3.43 83.2% 88.6% 93.2% 5.4% 4.5% 93.6% 96.1% 95.8% 2.5% * -0.3%
New Mexico 1987 3.29 61.8% 69.6% 84.7% 7.8% * 15.1% * 82.1% 86.0% 91.7% 3.9% * 5.7% *
New York 1985 3.30 84.6% 87.5% 89.0% 6.0% " 1.5% 91.4% 94,5% 94.8% 3.1% * 03%
North Carolina 1986 3.50 73.5% 83.6% 87.6% 10.1% * 3.9% 89.0% 93.5% 93.7% 4.5% " 02%
North Dakota 1990 1.86 85,2% 93.6% 86.0% 8.5% * ·7,6% # 93.9% 96.2% 94.0% 2.3% * -2.1% #

t Households with income under $10,000 expressed in March 1984 dollars.
* Increase is statistically significant at the 95% confidence level.
# Decrease is statistically significant at the 95% confidence level.
Note: Changes may not appear to be the same as calculated differences due to rounding.
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Table 6.5
Comparison of Penetration Rates for States by Level of Lifeline Assistance

Avg. State Low~lncomeHouseholds t All Households
Year $ Support

Lifeline per Line Change Change Change Change
State Began March 2004 March 1984 March 1997 March 2004 1984 to 1997 1997 to 2004 March 1984 March 1997 March 2004 1984 to 1997 1997 to 2004

Ohio 1987 2.87 81.0% 88.5% 87.2% 7.5% . -1.2% 93.2% 95.0% 94.8% 1.8% -0.3%
Oklahoma 1996 0.45 81.9% 78.9% 84.0% ~3.0% 5.1% 91.0% 91.8% 92.7% 0.7% 0.9%
Oregon 1986 3.50 76.4% 90.5% 88.8% 14.1% .. -1.8% 91.4% 95.3% 95.0% 3.9% .. -0.3%
Pennsylvania 1996 1.03 85.6% 93.6% 92.1% 8.0% .. -1.5% 94.4% 97.3% 96.4% 3.0% .. -0.9%
Rhode Island 1987 3.31 86.4% 87.6% 89.4% 1.2% 1.7% 94.0% 94.6% 95.4% 0.5% 0.8%
South Carolina 1995 3.49 66.1% 76.2% 85.2% 10.1% .. 9.0% .. 85.1% 92.0% 93.4% 6.9% .. 1.4%
South Dakota 1988 0.04 84.6% 90.5% 80.3% 5.9% ~10.2% # 93.0% 94.7% 92.7% 1.7% -2.0%
Tennessee 1992 3.17 71.1% 89.3% 89.6% 18.2% .. 0.3% 67.1% 94.1% 93.3% 7.1°/0 . -0.8%
Texas 1988 3.19 74.0% 79.6% 85.6% 5.6% .. 6.0% .. 88.4% 91.0% 92.1% 2.6% . 1.1%
Utah 1987 3.50 81.5% 98.3% 93.8% 16.8% .. -4.5% 92.4% 97.5% 96.6% 5.1% .. -0.8%
Vermont 1986 3.50 75.3% 84.6% 93.4% 9.3% .. 8.9% .. 91.5% 93.9% 96.9% 2.4% 3.0%
Virginia 1988 3.36 80.4% 84.7% 87.3% 4.3% 2.7% 93.2% 93.6% 94.3% 0.5% 0.6%
Washington 1987 1.90 82.7% 89.0% 87.5% 6.3% .. ~1.6% 92.9%- 96.1% 94.9% 3.2% .. -1.2%
West Virginia 1986 2.64 75.7% 83.8% 91.6% 8.1% .. 7.8% .. 87.3% 93.6% 94.6% 6.3% .. 1.0%
Wisconsin 1991 1.23 88.4% 87.8% 92.5% -0.6% 4.7% 96.0% 96.4% 96.0% 0.4% -0.3%
Wyoming 1991 3.50 74.2% 89.5% 88.7% 15.2% .. -0.8% 89.2% 94.9% 95.8% 5.7% .. 0.9%

t Households with income under $10,000 expressed in March 1984 dollars.
Increase is statistically significant at the 95% confidence level.

# Decrease is statistically significant at the 95% confidence level.
Note: Changes may not appear to be the same as calculated differences due to rounding.

6 - 21



Table 6.6
Percentage of Households with a Telephone by State

1983

NOVEMBER
Unit Avail

1984
ANNUAL

AVERAGE
Unit Avail

1985
ANNUAL

AVERAGE
Unit Avail

1986
ANNUAL

AVERAGE
Unit Avail

ALABAMA 87.9 90.2 88.4 90.5 89.1 91.0 88.7 90.4
ALASKA 83.8 88.8 86.5 89.0 87.1 89.5 86.4 88.9
ARIZONA 88.8 90.7 86.9 89.4 87.3 89.6 89.4 90.9
ARKANSAS 88.2 91.4 86.6 90.6' 85.9 89.9 86.4 90.4
CALIFORNIA 91.7 93.5 92.5 93.8 92.9 94.1 93.0 94.0COLORADO---------------------------- ------ii4X-------gli~"5- ------il3~2:--------9-S~4- ------94j·--------96~2:- ------94:1""-------96:0-
CONNECTICUT 95.5 98.4 95.5 97.0 96.2 97.6 97.0 97.9
DELAWARE 95.0 96.6 94.3 95.7 94.8 96.2 94.7 96.3
DISTRICT OF COLUMBIA 94.7 95.6 94.9 96.3 93.6 95.2 92.2 94.0
FLORIDA 85.5 89.9 88.7 91.3 89.6 91.7 90.0 92.5MM • _

GEORGIA 88.9 92.1 86.2 89.1 87.6 89.7 88.4 91.0
HAWAII 94.6 96.4 93.5 94.9 93.0 95.0 92.2 94.4
IDAHO 89.5 92.2 90.7 91.7 91.8 93.1 91.5 93.1
ILLINOIS 95.0 95.9 94.2 95.8 93.7 95.3 93.6 95.2
INDIANA 90.3 93.5 91.6 93.6 92.3 94.7 92.2 94.3iOWA------------------------------------- ------gSX-------9i2- ------9-liT------97X ------95:1---------96:4" ------g"5:7'--------96:"5-
KANSAS 94.9 96.7 94.3 95.8 94.4 96.4 94.6 96.1
KENTUCKY 86.9 90.9 88.1 91.0 87.4 91.1 86.2 90.6
LOUISIANA 88.9 93.3 89.7 92.7 90.3 93.6 88.7 91.9
MAINE 90.7 93.1 93.4 95.3 94.0 95.6 93.4 95.4MARV'LANO---------------------------- ------9-li~3--------96~y ------9-S:'7--------96:"5- ------95:5""------96:'7- ------9"5T------96:7"
MASSACHUSETTS 94.3 95.9 95.9 96.9 95.2 96.3 96.4 97.1
MICHIGAN 93.8 94.9 92.8 94.5 92.9 94.2 93.4 94.5
MINNESOTA 96.4 97.5 95.8 97.1 96.4 97.4 96.2 97.2
MISSISSIPPI 82.4 89.1 82.4 87.5 80.9 87.6 80.1 87.3MiSSOl.lRT----------------------------- ------9":2~1---------94:1-- ------9-1:"5--------9-3:'7- ------92:"5--------94:8"- ------93:4"-------94:9-
MONTANA 92.8 94.5 91.0 94.0 91.4 93.9 90.9 93.7
NEBRASKA 94.0 95.3 95.7 96.8 95.3 96.6 95.6 96.8
NEVADA 89.4 91.9 90.4 92.8 91.8 93.8 92.4 93.7
NEW HAMPSHIRE 95.0 96.9 94.3 95.8 93.2 94.6 94.0 95.0"N"E"WJER-SEY------------------------- ------94~1---------ijs:1-- ------94:8"--------9-6:1-- ------94:9--------96:2:- ------94:9--------96:1--
NEW MEXICO 85.3 90.9 82.0 87.0 84.1 88.2 85.1 89.1
NEW YORK 90.8 92.2 91.8 93.6 92.1 93.6 93.2 94.3
NORTH CAROLINA 89.3 92.9 88.3 91.9 89.4 92.4 90.2 92.5
NORTH DAKOTA 95.1 97.3 94.6 96.8 95.3 96.7 96.1 97.0OHIO-------------------------------------- ------g2T------g3:g- ------92:4"-------94X ------92T------94:5- ------93:1""-------94:4"
OKLAHOMA 91.5 93.7 90.3 92.5 88.8 91.7 90.4 93.0
OREGON 91.2 93.5 90.6 92.3 90.3 92.1 92.7 94.3
PENNSYLVANIA 95.1 97.1 94.9 96.5 95.3 96.6 96.3 97.4
RHODE ISLAND 93.3 94.6 93.6 94.6 94.0 95.1 95.9 96.8sOU'ft!"CAROLiNA----------------- ------il"f8"--------il4:9- ------il-3T------il-i'7- ------il-6:8"--------90:5- ------il6:3'--------90:6'-
SOUTH DAKOTA 92.7 95.0 93.2 94.9 92.6 94.5 92.6 94.2
TENNESSEE 87.6 92.6 88.5 92.0 89.3 92.6 89.6 93.6
TEXAS 89.0 92.6 88.4 91.6 88.1 91.6 88.9 91.9
y_'!'~t! ~g,?_ ~.~;?. ~.~;? . ~_~;?__._._.~.~;~ .~E;!.. . ~~;9.. ~?_;~__
VERMONT 92.7 94.3 92.3 94.0 92.9 94.1 93.8 95.6
VIRGINIA 93.1 94.7 93.1 95.1 91.7 93.8 92.1 94.1
WASHINGTON 92.5 93.7 93.0 94.4 94.7 96.2 94.6 96.3
WEST VIRGINIA 88.1 91.1 87.7 91.8 87.6 91.7 88.2 91.9
WISCONSIN 94.8 96.1 95.2 96.6 94.1 95.4 95.1 95.9
WYOMING 89.7 93.3 89.9 92.8 93.4 94.9 92.1 95.1
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Table 6.6
Percentage of Households with a Telephone by State

1987
ANNUAL

AVERAGE
Unit Avail

1988
ANNUAL

AVERAGE
Unit Avail

1989
ANNUAL

AVERAGE
Unit Avail

1990
ANNUAL

AVERAGE
Unit Avail

~~!:r.~p._§:r.~:r.~§ ~~,~ 2:'.~~ jl_~,? ~,? ~~,l 2:'._~ ~_~,~ ~E,9__

ALABAMA 87.5 89.6 87.3 89.6 89.0 91.3 89.5 91.1
ALASKA 87.8 90.2 87.6 89.9 86.8 89.9 89.3 92.6
ARIZONA 88.6 90.7 90.6 92.3 91.6 93.2 93.0 95.1
ARKANSAS 86.3 90.7 86.1 90.2 87.5 91.0 88.7 91.9
CALIFORNIA 93.8 95.0 94.4 95.5 94.9 96.0 94.6 95.5COLO-RADO--------------------------- -----92:9-------g5".-S- ------93:8-------g"5:4"- -----94:6--------96.-6- ------g4:T-------giEf
CONNECTICUT 97.0 98.0 96.3 98.9 98.1 98.5 97.1 97.7
DELAWARE 96.5 97.3 97.0 97.9 96.6 97.5 96.0 97.1
DISTRICT OF COLUMBIA 92.4 94.2 94.6 95.9 92.7 94.8 91.4 93.2
FLORIDA 91.7 93.8 92.7 94.5 92.9 94.5 93.0 94.9GEO-RGiA------------------------------- -----88T------g1-.-:i- ------gO'-1--------g24"- -----90:2--------92.9- ------96:9--------9:i:4-
HAWAII 94.2 96.6 94.5 96.3 95.1 96.9 95.3 96.8
IDAHO 91.1 92.5 92.2 93.3 92.5 93.6 92.8 94.1
ILLINOIS 93.7 95.2 94.2 95.6 93.9 95.4 94.3 95.7
INDIANA 91.2 93.2 92.3 94.9 93.2 95.9 92.8 95.9IOWA------------------------------------ -----g5T------00-3- ------9S:4--------g"6:g- -----96."3""------97-."5- ------96:1""-------g"6:g-
KANSAS 95.2 96.6 94.4 95.7 94.4 95.8 95.4 96.5
KENTUCKY 86.5 90.6 87.5 90.9 88.9 92.7 89.1 93.3
LOUISIANA 87.5 90.8 87.3 91.1 88.6 91.3 89.4 92.0
MAINE 93.5 95.2 94.2 95.9 95.3 96.4 95.7 97.6MARyLAND---------------------------- -----g5:4-------966- ------gs:9""------97:2- ----~9"5:6--------96.6- ------gs:4""------96:'I-
MASSACHUSETTS 96.4 97.0 96.9 97.3 97.1 97.8 96.6 97.4
MICHIGAN 93.7 94.8 93.9 95.0 93.7 94.9 94.1 95.5
MINNESOTA 96.0 97.4 97.2 98.4 96.8 97.8 96.9 98.1
MISSISSIPPI 81.5 86.3 83.3 88.6 85.5 90.3 87.0 90.9MissoURi---------------------------- ----g:i:6------gS-.-:i- ------g3:"5--------9"5:6- ------91-:6------93.4- ------92:0--------9-S:3"
MONTANA 90.9 93.9 91.7 94.2 91.7 94.3 92.0 94.2
NEBRASKA 94.6 96.1 95.4 96.1 95.2 96.3 96.2 97.1
NEVADA 92.4 93.7 92.4 93.4 92.7 93.3 92.6 93.6
NEW HAMPSHIRE 94.1 96.2 95.2 96.1 95.4 97.1 95.0 96.5NEw-JERSEy------------------------- -----g5:6--------96.-:i- -----94:4-------g"5:g- ----94:ii--------96.-i- ------94:'I--------9"5:9-
NEW MEXICO 86.0 89.3 85.7 89.1 85.8 89.6 85.8 89.5
NEW YORK 92.7 94.2 92.4 94.0 92.3 94.0 91.1 92.8
NORTH CAROLINA 89.2 91.7 90.4 92.8 91.9 94.1 91.9 94.2
II!Q~.T!:U?_~~Q.Tt, .!!!!,~ E_~_ _ ~_f?,!! ~L?_>_-----~?,9-------g~,g- ~.?,g ~Lg_

OHIO 93.4 94.7 94.4 95.2 94.6 95.5 95.2 96.3
OKLAHOMA 88.7 91.8 88.9 91.6 88.2 91.2 89.5 92.7
OREGON 93.3 94.8 92.0 93.5 92.3 93.9 94.5 95.9
PENNSYLVANIA 96.4 97.3 96.2 97.1 97.0 97.5 96.9 97.6
RHODE ISLAND 95.2 96.3 95.4 96.5 95.4 96.3 95.6 96.5sOuTH-cARoLiNA------------------ -----87:7"------90-6- ------iJii:"5------9-1:4- -----87:ii--------90.-ii- -----g6T------93."2-
SOUTH DAKOTA 92.8 95.0 92.9 95.4 93.3 95.0 93.4 95.3
TENNESSEE 89.2 92.6 90.3 93.5 91.9 95.1 91.6 94.1
TEXAS 89.5 92.2 88.5 91.3 88.8 91.6 89.4 92.0
UTAH 92.3 94.6 92.5 94.5 95.9 96.5 95.6 96.3VERMONT------------------------------ -----95.-:i--------96:9- ------iis:6"--------9"6:iJ- -----93:9-------95.7" ------94:9--------g"6:g-
VIRGINIA 92.5 94.6 92.9 95.5 93.2 95.7 93.0 94.9
WASHINGTON 94.3 96.4 94.3 95.7 96.4 97.3 97.1 97.7
WEST VIRGINIA 87.8 91.5 87.3 91.4 86.8 90.3 87.6 91.7
WISCONSIN 96.4 97.1 97.0 98.0 97.3 98.4 96.9 97.7
WYOMING 92.3 94.1 93.0 94.4 93.6 95.5 94.1 95.9
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Table 6.6
Percentage of Households with a Telephone by State

1991
ANNUAL

AVERAGE
Unit Avail

1992
ANNUAL

AVERAGE
Unit Avail

1993
ANNUAL

AVERAGE
Unit Avail

1994
ANNUAL

AVERAGE
Unit Avail

,=,-~!:r:!'.~.~:r:~:r:!'.~ __ .. ~~,~ ~?:_! ._._~~:!! _~.~,~. . ~~,? ~?:.~ _..~~:L __~§,~_

ALABAMA 91.4 93.3 90.8 93.2 91.9 94.3 9t.3 94.3
ALASKA 90.8 93.5 91.7 94.4 89.9 93.8 91.8 94.6
ARIZONA 93.4 94.9 93.3 94.7 93.3 94.4 93.9 95.3
ARKANSAS 87.6 91.4 87.3 91.0 87.8 91.0 90.2 93.5
CALIFORNIA 95.0 95.9 95.6 96.5 95.8 96.7 94.8 95.7
COLO·RACO-····-------------·------·- ·-··-gif4--------s7."6- ·-----9S~S·······-96T ····g-6T····--S6'-S- -----sliT--·--97T
CONNECTICUT 96.2 97.3 96.6 97.3 96.7 97.5 96.5 97.5
DELAWARE 96.4 97.5 96.5 97.8 96.5 96.8 95.5 97.1
DISTRICT OF COLUMBIA 90.9 92.6 85.7 90.5 90.2 91.7 90.0 91.2
FLORIDA 93.3 95.0 93.5 95.1 93.8 95.1 93.5 94.9
GEO-RGiA------------·-······-·-······- ·····89-'-9-····---S1-.7 ·--·--s6T·····-9·1:9· ·····g-:f2-·······ii4.·2- -·----91~'i----·---93:_i·

HAWAII 95.1 96.4 95.3 96.8 94.4 96.3 94.3 96.1
IDAHO 92.0 93.6 93.0 94.7 94.4 95.7 94.7 96.2
ILLINOIS 93.8 95.6 93.8 95.5 93.6 95.3 93.6 95.2

I-'~~~!~~~ _.._ _ __.__.~?-,? _.~:_~__---.~.!:L ~~,?- __.~E ~?:.! ~~:£ ~~,!!_
IOWA 95.6 97.4 95.4 97.4 96.4 97.4 96.8 98.0
KANSAS 94.5 95.7 95.2 96.6 95.6 96.3 94.7 96.2
KENTUCKY 88.1 92.9 89.6 92.6 89.8 93.1 91.2 93.8
LOUISIANA _ 91.1 93.9 91.7 93.9 90.4 92.2 91.4 93.9
MAINE 94.4 96.6 93.2 95.3 96.0 98.1 96.0 97.8
M~Yi:.ANC--··-·······-·----------·-·-··--96'-3--··-··S7."2- ·····-9li~0·-------97:4- -----96:7""···---S7.9" ------9S~6---·-··96:6-

MASSACHUSETTS 96.4 97.4 96.8 97.5 96.9 97.9 96.5 97.1
MICHIGAN 94.1 95.5 94.4 95.5 95.6 96.5 95.0 96.6
MINNESOTA 97.1 97.9 96.7 98.1 96.1 97.3 95.6 97.2

~!~~!~~!~~!.._ ._ _. -.__._~£,g ~g:~. e-..-.~.?:~-- -~g,~- !!!.,? ~g:E. . ~.~:£ -.--~-~,?-
MISSOURI 93.6 95.2 94.0 96.0 93.1 95.3 93.8 96.0
MONTANA 92.5 94.4 93.2 95.7 94.6 96.3 93.9 95.5
NEBRASKA 95.9 96.4 96.4 97.1 96.6 97.2 96.7 98.0
NEVADA 93.3 94.5 93.7 94.6 95.4 95.9 93.0 93.5
NEW HAMPSHIRE 96.2 97.5 95.4 96.4 96.0 96.9 96.4 97.3
NEviHE"Rsev-················-······ ···-·93.-li---·····SS-'-2" ····-94T---·---9S:3- ·-·--94:3""······S5.-1· ··---92T-·----?J4T
NEW MEXICO 87.1 89.9 88.4 90.9 90.2 93.3 88.3 91.2
NEW YORK 91.9 93.4 93.4 94.5 93.5 94.8 93.1 94.4
NORTH CAROLINA 91.8 94.2 92.5 94.5 92.7 94.6 92.6 95.2
NORTH DAKOTA 96.3 97.6 95.8 97.1 97.1 98.0 96.5 97.7
OHio··································-·· ·····94.-5-----·"95·8- -···--li4T·---··-9S:6- -·-·-"94.-9········S6.ii- ·-·-·94.8-··-----96:0-
OKLAHOMA 89.3 91.9 90.9 93.1 92.1 94.0 91.8 _ 93.6
OREGON 94.7 95.4 93.9 94.7 94.8 95.7 96.1 97.0
PENNSYLVANIA 96.8 97.8 96.9 97.7 97.3 98.0 97.0 98.0
RHODE ISLAND 94.7 96.3 94.8 96.0 95.5 96.7 95.9 97.3
SOUTH·cAROLiNA·-·-·······-·-·· ···-gO.-0···----"93".-3- ···-·89~2-··--·-92:9- -----8s:8-·······"91··9· ·----89~4-··----92:_:f

SOUTH DAKOTA 93.7 95.7 94.1 95.6 93.7 95.4 94.7 96.1
TENNESSEE 92.2 94.6 93.1 95.2 92.0 93.9 93.1 95.6
TEXAS 91.1 93.6 91.5 94.2 91.6 94.3 90.8 93.2
UTAH 96.2 97.0 95.9 96.5 96.0 96.8 95.7 97.1
VERMONT·····-·-··············--·-· ·····94'-4----····"96.·S· ······94~2·---··--9S:6- ····-94.-li········S5.9- ······94.6--····-96:3"·
VIRGINIA 92.6 94.7 94.8 96.4 94.3 95.9 94.8 96.7
WASHINGTON 96.8 97.3 96.0 96.9 96.8 98.0 96.0 97.2
WEST VIRGINIA 89.0 93.0 89.3 92.6 90.6 93.6 908 94.2
WISCONSIN 96.5 97.5 97.0 97.7 96.9 97.6 96.1 97.6
WYOMING 94.6 96.3 92.7 94.9 93.9 95.7 93.5 95.5
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Table 6.6
Percentage of Households with a Telephone by State

1995
ANNUAL

AVERAGE
Unit Avail

1996
ANNUAL

AVERAGE
Unit Avail

1997
ANNUAL

AVERAGE
Unit Avail

1998
ANNUAL

AVERAGE
Unit Avail

~r::!!!~~_!!!~~L ~01:~ !!?c_~ ~_~,!! ~_~,Q. ~01:~ !!?,g ~_1,.L ~_~,?__

ALABAMA 92.2 94.0 92.2 93.9 92.3 93.6 93.3 94.4
ALASKA 93.6 95.6 94.4 95.4 94.5 96.4 94.0 96.0
ARIZONA 93.8 95.1 93.1 94.1 91.6 93.2 91.9 93.0
ARKANSAS 89.4 92.5 86.9 89.7 89.8 91.8 88.0 89.8
CALIFORNIA 94.5 95.3 95.0 95.6 94.3 94.9 95.2 95.9coi:oRADo-------------------------- -----96:6--------97.2- -----95:5-------96:4- -----95:9--------97.:i" -----g-5:0--------96:0-
CONNECTICUT 96.9 98.0 97.5 98.2 94.2 94.8 95.5 96.2
DELAWARE 96.2 96.8 96.1 97.1 95.7 96.7 96.7 97.0
DISTRICT OF COLUMBIA 90.9 92.3 93.0 94.2 90.8 92.3 91.0 92.3
FLORIDA 93.9 94.8 93.1 94.2 92.8 94.0 92.6 93.5GEO-RGiA------------------------------- ---:-gO:6--------9i:8- ------il9:7-------9Ti-- -----g2:6--------93-6- -----g-iX-------92:5-
HAWAII 94.7 96.0 94.8 95.9 94.5 95.6 95.4 96.3
IDAHO 95.1 96.1 92.9 94.3 94.0 94.7 93.3 94.2
ILLINOIS 93.6 95.0 93.0 94.2 92.2 93.7 92.8 93.9
INDIANA 94.4 95.9 93.7 95.1 93.8 95.1 94.4 95.7IOwA------------------------------------- -----96:4--------97:6- ------g-6T-------96:g-- -----96:7""------9705" ------g-6:7"------97:5-
KANSAS 93.9 95.0 93.9 95.2 94.0 95.2 94.3 95.3
KENTUCKY 92.1 94.2 92.3 93.3 93.2 94.3 93.3 95.1
LOUISIANA 92.6 95.3 91.1 93.3 91.0 93.5 92.3 93.3
MAINE 95.7 96.9 96.5 97.8 96.1 97.3 96.9 97.9MARyLAND---------------------------- ------96:4--------008- ------g-6:7--------97:2" ------95:7""------96.3- ------g-6:5-------97:0-
MASSACHUSETTS 95.9 96.7 95.7 96.7 95.4 96.3 94.5 95.4
MICHIGAN 95.2 96.0 95.0 95.6 94.3 95.2 95.0 96.0
MINNESOTA 97.3 98.1 97.1 98.0 96.9 98.0 97.8 98.3
MISSISSIPPI 86.5 91.1 87.5 91.6 89.2 93.2 89.5 92.0MissouRi"----------------------------- -----94:4"-------95-.-7" -----g-5.3--------96:7" -----g5:6--------96.2- ------g-4:6""------9"5:g--
MONTANA 94.2 95.3 94.3 95.5 93.7 94.8 94.1 95.0
NEBRASKA 97.1 97.8 96.0 96.9 97.1 97.8 96.2 97.0
NEVADA 92.6 93.6 93.5 94.1 94.1 94.4 92.3 93.3
NEW HAMPSHIRE 96.2 97.2 96.1 96.9 96.5 97.4 95.5 96.6NEw-j"E-RSEY------------------------- -----92:3--------93-2" ------g-3T-------9"4:ii- -----94":g--------96.0- ------9"4:5--------9"5:3·-
NEW MEXICO 86.4 88.8 86.2 88.6 88.1 90.8 88.2 91.3
NEW YORK 92.9 93.9 93.4 94.3 94.2 95.1 94.8 95.7
NORTH CAROLINA 93.4 95.1 93.5 95.1 93.1 94.2 93.1 94.0
NORTH DAKOTA 97.2 97.9 96.3 96.7 95.8 97.0 96.8 97.5oHio-------------------------------------- -----g4:6--------95.0- ------9"4:"5--------9"5:6- -----94:6--------95.:i" ------g-5:6--------96:3"-
OKLAHOMA 91.5 92.9 91.3 92.6 91.4 93.1 90.6 91.7
OREGON 96.4 96.9 96.0 96.8 95.6 96.3 96.0 97.2
PENNSYLVANIA 96.8 97.5 96.9 97.5 97.1 97.6 96.8 97.4
RHODE ISLAND 96.0 97.4 95.7 96.3 94.5 95.6 95.6 96.5SOUTH-cARoi:iNA----------------- -----90:5-------92-3- ----g-iT------93:6- -----g2:5"-------938- ------g-:1:9--------9"4:1""
SOUTH DAKOTA 94.3 95.9 93.3 94.5 93.9 95.0 90.6 91.7
TENNESSEE 93.0 95.5 94.0 96.2 94.5 96.4 94.6 96.3
TEXAS 91.3 93.3 91.0 92.6 91.3 93.0 92.2 93.7
UTAH 97.6 97.9 96.7 97.0 96.9 97.7 97.1 97.7vERM-ONT----------------------------- -----96:5--------gii"o- ------g-5T-------97:7- -----95:'--------96.7" ------g-5:2--------96:i--
VIRGINIA 95.9 97.3 94.9 96.1 94.5 95.7 93.9 94.6
WASHINGTON 95.7 96.6 94.5 95.5 95.9 96.9 95.2 95.9
WEST VIRGINIA 92.7 94.9 92.9 95.0 93.2 94.9 93.8 95.5
WISCONSIN 97.3 97.7 97.0 97.7 96.3 97.2 95.9 96.8
WYOMING 94.1 95.5 95.0 95.7 93.4 95.0 93.7 94.6
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Table 6.6
Percentage of Households with a Telephone by State

1999 2000 2001 2002
ANNUAL ANNUAL ANNUAL ANNUAL

AVERAGE AVERAGE AVERAGE AVERAGE
Unit Avail Unit Avail Unit Avail Unit Avail

UNITED STATES 94.2 95.0 94.4 95.2 94.9 95.7 95.3 96.2
-----------------------------------~--------- ------------------------ --------.---------------- -------------------------- ------------------------

ALABAMA 91.5 93.0 91.9 93.3 92.8 94.0 92.2 93.2
ALASKA 94.6 96.5 94.3 96.9 96.0 97.1 96.4 97.9
ARIZONA 93.2 93.8 93.9 94.8 94.5 95.1 94.8 96.0
ARKANSAS 88.9 90.5 88.6 89.9 91.3 92.9 92.1 93.4
CALIFORNIA 95.7 96.2 95.8 96.4 f-___!1§.,~________!1?cg_ 97.0 97.4coL"6RADo-------------------------- ------96)-------97.2 -----9ii~3--------96.7- -------------------------

96.7 97.3 97.2 97.7
CONNECTICUT 96.5 96.8 96.4 96.8 96.1 96.8 97.4 97.9
DELAWARE 95.7 96.9 96.3 97.1 96.2 96.9 96.8 97.3
DISTRICT OF COLUMBIA 92.4 93.5 93.2 94.1 94.5 95.5 94.0 95.6

I'_I,.Q~~~~------------------------------ 92.6. 93.6 92.1 92.9 93.2 94.0 94.3 95.2
----92~i-------93.2- ------------------------- ------------------------- ------94~O--------94:ifGEORGIA 91.1 92.5 92.4 93.4

HAWAII 96.3 97.1 94.7 95.3 95.7 96.6 96.8 97.7
IDAHO 93.8 94.6 93.9 94.8 94.5 95.6 95.0 96.1
ILLINOIS 91.8 93.0 91.5 92.3 92.5 93.4 92.8 93.7
I-'·:l_~~~~~________________________________ 93.8 95.2 94.5 95.3 93.9 95.0 93.4 94.5

-----95~ij-------965"
------.-.--._-_.----.---- ------------------------- ---------------._--------

IOWA 96.2 97.1 97.1 97.8 96.9 97.8
KANSAS 93.8 94.8 94.8 95.7 94.2 95.9 95.5 96.6
KENTUCKY 92.8 94.1 93.3 94.3 93.5 94.5 95.0 96.0
LOUISIANA 91.5 93.1 92.6 93.8 93.6 94.6 92.4 93.6
MAINE 97.2 97.9 97.9 98.3 97.8 98.5 97.9 98.7MARyLAND---------------------------- -----95-:3-------95.-8- -----------------_.--------

-----96~ii--------96j- -------------------------
95.0 96.0 96.4 97.0

MASSACHUSETIS 95.4 96.0 94.6 95.5 95.6 96.1 96.9 97.5
MICHIGAN 94.2 94.9 95.0 95.6 94.7 95.6 94.3 94.9
MINNESOTA 96.9 97.3 97.4 97.8 97.5 97.8 97.7 98.3
MISSISSIPPI 88.0 91.2 89.2 92.0 89.9 92.6 91.4 93.3MissOURi"----------------------------- -----95~ii--------96-ii -----95~8--------9ii:9- -----------------------

------9ii~2-------97:0-96.1 96.8
MONTANA 95.3 96.2 94.6 95.1 95.0 95.7 94.8 96.0
NEBRASKA 95.9 96.6 97.3 98.0 96.6 97.4 95.8 96.7
NEVADA 93.1 93.5 94.0 94.5 95.1 95.8 95.5 96.1
~~~_t!~~!.'.~t!~~~ ___________________ 97.0 97.6 97.7 96.3 98.3 98.6 97.2 97.7------------------------- --------------------------

-----95~8------96.4-
-----------_.__._------.-

NEW JERSEY 93.9 94.3 94.6 95.0 95.9 96.9
NEW MEXICO 898 91.4 91.2 92.7 92.2 93.6 91.8 93.9
NEW YORK 95.3 96.1 95.1 95.7 95.1 95.9 95.8 96.3
NORTH CAROLINA 93.9 94.8 93.9 95.0 93.6 94.7 94.3 95.2
NORTH DAKOTA 97.3 97.9 95.8 96.4 94.4 95.3 94.9 95.0-----------------------_.-------------------- ----94.7-------95.-ii- ----------------------_.- _..._-_.----------------- --------------_._._---_._..
OHIO 94.8 95.8 96.0 96.7 95.9 96.9
OKLAHOMA 91.2 92.5 91.2 92.3 93.2 94.3 93.1 94.6
OREGON 95.2 96.1 94.8 95.6 95.6 96.5 97.2 97.7
PENNSYLVANIA 97.1 97.4 96.6 97.1 97.0 97.5 98.0 98.2
~t!Q-'?.~-'~_~~~_________________________!1~LL _____~:!._ 94.9 95.9 96.3 96.7 96.1 96.7------------------------- ---------_.------.----- -------------------------
SOUTH CAROLINA 92.9 94.0 93.2 94.2 94.5 95.6 94.3 95.1
SOUTH DAKOTA 92.7 93.4 94.3 95.0 95.1 95.8 95.1 95.6
TENNESSEE 94.5 96.0 95.5 96.6 93.2 94.7 93.6 94.9
TEXAS 92.4 93.5 93.5 94.4 93.8 94.9 94.2 95.5
lJ..!~~____________________________________ 95.6 96.5 95.9 96.5 96.6 96.9 96.7 97.6- -----95:3--------96.7" --------------_..._------- -------------------------- ---------------------------
VERMONT 95.6 96.2 97.2 97.8 97.6 98.1
VIRGINIA 93.2 94.1 95.4 96.0 94.7 95.3 96.2 96.8
WASHINGTON 95.9 96.4 94.9 96.0 96.0 96.9 96.4 97.2
WEST VIRGINIA 92.7 94.6 94.0 1l5.3 93.5 95.3 94.5 95.7
WISCONSIN 95.7 96.6 94.8 96.0 95.8 96.8 96.1 97.0
WYOMING 95.0 95.6 94.7 96.0 93.8 94.8 94.0 94.8
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Table 6.6
Percentage of Households with a Telephone by State

2003

MARCH
Unit Avail

JULY NOVEMBER
Unit Avail Unit Avail

ANNUAL
AVERAGE
Unit Avail

1J.~1!~~_~!~~~ . !!?'? ...._l!?"_~ ~_?L.. ~!t!. . ~±L ~?"_? . ~.?;.! ~§,2..

ALABAMA 90.5 91.8 92.3 94.0 92.4 93.1 91.7 93.0
ALASKA 96.8 98.3 96.6 97.8 97.1 98.4 96.8 98.2
ARIZONA 95.6 96.1 95.0 95.7 94.9 96.4 95.2 96.1
ARKANSAS 93.0 93.7 90.4 91.8 89.7 91.4 91.0 92.3
CALIFORNIA 97.2 97.6 97.6 97.9 96.5 97.0 97.1 97.5COLORADO---------------------·----- -----9'7:ir------g7".·S- ··----g7".:i--------g8T -----96T------gi,--f ···---gli~ii·-------97:;j"

CONNECTICUT 97.6 98.3 95.1 97.0 97.6 98.4 96.8 97.9
DELAWARE 96.9 97.4 96.3 97.2 96.6 97.1 96.6 972
DISTRICT OF COLUMBIA 95.1 96.3 95.3 96.6 95.5 96.0 95.3 96.3
FLORIDA 95.0 95.6 95.2 96.0 93.7 94.4 94.6 95.3GEORGiA-------------------·---------- -··--95-::1--------95.-li- ------g4T------9-5:9- -----9"1:3-------91".-8- ------gi'7-----·--g:j:;,.-
HAWAII 98.0 98.5 97.5 98.3 96.5 97.7 97.3 98.2
IDAHO 94.8 96.2 95.8 96.5 92.8 95.1 94.5 95.9
ILLINOIS 92.4 93.0 91.3 92.5 91.5 92.3 91.7 92.6
INDIANA 93.8 94.6 92.8 93.9 93.8 95.1 93.5 94.5iOWA----·---------------·--·-----------·· -----97T-----g7".s- ------96:5--------97:'.,-- -----9-6":8------97".6- ·--·--96~8--------97:5-

KANSAS 96.3 97.6 95.3 96.4 96.0 97.0 95.9 97.0
KENTUCKY 94.0 95.6 96.0 96.2 93.7 94.6 94.6 95.5
LOUISIANA 93.4 94.4 93.7 94.4 92.5 94.1 93.2 94.3
MAINE 98.0 98.8 97.3 97.9 98.0 98.3 97.8 98.3MARyLAND··-··----------------·------ -----98:5--------98.8- ------97".2- ---"-97:'7- ------97:4--·-·---9'7.7" ------97".7--------98:i--
MASSACHUSETTS 97.1 97.9 97.9 98.5 97.8 98.3 97.6 98.2
MICHIGAN 95.2 96.0 94.2 95.7 93.5 94.8 94.3 95.5
MINNESOTA 96.6 97.5 97.7 97.8 96.3 97.3 96.9 97.5
MISSISSIPPI 91.3 93.0 92.5 94.6 91.3 92.9 91.7 93.5MissoURi-------···-------------------- -----97:6--------g7.-5- -----95~2--------9s:7- ------95:4-------gi5"2" ------95-:9"-------96:5-
MONTANA 94.2 95.0 92.7 93.9 92.8 93.9 93.2 94.3
NEBRASKA 96.5 96.8 95.9 96.6 95.5 96.2 96.0 96.5
NEVADA 94.9 96.0 94.3 94.7 94.2 94.5 94.5 95.1
NEW HAMPSHIRE 97.5 97.6 98.0 98.3 97.4 97.8 97.6 97.9NEw-j"E-RsEY"-----------·-----------·- ------9E------gi5"9- ··----gliT------9"7:5- -----96T----·-97.2- ------91i~3-------9-j:;r

NEW MEXICO 93.0 94.5 90.4 93.4 91.6 932 91.7 93.7
NEW YORK 95.3 96.0 95.4 95.9 94.9 95.4 95.2 95.8
NORTH CAROLINA 94.4 95.2 92.9 94.3 95.1 96.1 94.1 95.:l
NORTH DAKOTA 94.4 95.7 93.7 94.3 94.2 94.8 94.1 94.9oHio-----------·-·----------------------- --·--gifli----·-g7:;,.- ------91i~4-·----96:9- -----95:8--------gi,--3- -----gli~:i-----··-96:9-

OKLAHOMA 92.7 93.7 90.8 92.0 91.2 92.5 91.6 92.7
OREGON 96.7 96.9 96.9 97.5 96.0 96.5 96.5 97.0
PENNSYLVANIA 97.1 97.7 97.2 97.6 96.8 97.3 97.0 97.5
~I:!Q!?.~!_~.~~P. . . !!?,~ ~?"_~. ll2;:l .~!.,!__I_---!!?,!.-------~?:;!- ~_~;~ ~L±_

SOUTH CAROLINA 93.6 94.5 94.4 96.4 91.7 93.9 93.2 94.9
SOUTH DAKOTA 94.8 95.5 92.9 93.5 94.7 95.9 94.1 95.0
TENNESSEE 94.3 95.6 94.2 95.2 94.2 95.4 94.2 95.4
TEXAS 94.8 95.9 93.1 94.6 92.8 93.9 93.6 94.8
UTAH 97.7 97.7 96.9 98.2 96.6 97.5 97.1 97.8VERM-ONT--------------·-··-----------· -----96:;,.-·-----97.6- ------gT7--------giiT -----gT6-·------g7~ii- ------9"7:0--------9'7:9-
VIRGINIA 95.9 96.7 96.0 96.9 94.5 95.2 95.5 96.3
WASHINGTON 97.0 97.6 96.8 97.9 95.9 96.7 96.6 97.4
WEST VIRGINIA 94.9 962 94.7 96.1 93.2 95.0 94.3 95.8
WISCONSIN 96.3 96.7 96.3 97.1 95.7 96.5 96.1 96.8
WYOMING 93.8 95.2 93.8 94.7 93.9 95.0 93.8 95.0

6 - 27



Table 6.6
Percentage of Households with a Telephone by State

2004
ANNUAL

MARCH JULY NOVEMBER AVERAGE
Unit Avail Unit Avail Unit Avail Unit Avail

UNITED STATES 94.2 95.1 93.8 94.7 93.5 94.6 93.8 94.8------------------------------------------- ----------.--------._----- ------------------------. -------------------------- --------------------------

ALABAMA 91.7 93.4 91.4 92.2 93.5 94.7 92.2 93.4
ALASKA 96.2 97.5 94.5 95.9 96.1 97.0 95.6 96.8
ARIZONA 93.4 93.7 92.8 94.4 89.3 90.0 91.8 92.7
ARKANSAS 88.8 91.0 87.1 89.8 89.9 91.7 88.6 90.8
CALIFORNIA 95.9 96.5 95.8 96.4 96.2 96.6 96.0 96.5coL'o"iiADo------------·-------------- -----s7-:-6-------S7.-:i" -----95~0--·---gS:g- ---S5.-4--------g6.-i· -----g5~lr-------96:;r

CONNECTICUT 98.1 98.4 94.3 95.6 94.0 94.8 95.5 96.3
DELAWARE 96.1 97.3 96.3 97.1 95.7 96.6 96.0 97.0
DISTRICT OF COLUMBIA 93.2 93.4 91.9 92.8 90.6 92.9 91.9 93.0
FLORIDA -----.!!?.:.?-------~-.z- 93.3 94.6 93.2 94.5 93.4 94.6GEo"iiGiA------·--....-..-------------- -------------------------. ----so:7"-..---g1-.-9- ------giT-----..92:(j-92.1 92.7 90.8 91.5
HAWAII 95.3 96.6 96.9 97.6 93.9 95.0 95.4 96.4
IDAHO 96.8 97.1 95.2 96.2 92.5 93.8 94.8 95.7
ILLINOIS 90.4 91.1 89.7 90.6 90.1 91.3 90.1 91.0
INDIANA ---_.!!!,~-------g?_,~- 91.8 93.0 92.4 93.7 91.8 93.1iOWA----------·----------------------- -------------------------. ----S6:1--------g7.-6- ----95.4------96:6-95.2 96.9 95.0 95.9
KANSAS 94.0 95.3 95.2 96.3 95.1 96.4 94.8 96.0
KENTUCKY 90.8 92.4 91.9 92.9 91.5 93.3 91.4 92.9
LOUISIANA 90.5 91.6 90.7 92.3 91.6 93.0 90.9 92.3
MAINE 96.6 98.1 96.9 98.1 96.3 97.2 96.6 97.8MARyLAND----.---------------------- -----S4:3'-------g53- ------------------------. ------------------------- ----934--------94T92.2 93.3 93.7 94.2
MASSACHUSETIS 96.8 97.1 96.3 96.7 96.1 96.9 96.4 96.9
MICHIGAN 94.2 95.5 93.8 94.5 93.2 93.8 93.7 94.6
MINNESOTA 97.7 97.8 966 97.5 97.1 98.4 97.1 97.9
MISSISSIPPI 91.6 92.9 89.2 89.7 87.9 90.2 89.6 90.9-------------------------------------------- -----S3:9-------94-.5- -------------------------. -----s5T·----96.iY -----93'7-------94:8MISSOURI 92.0 93.8
MONTANA 93.6 94.7 92.8 93.6 94.0 95.0 93.5 94.4
NEBRASKA 94.8 96.2 96.5 97.2 95.7 97.0 95.7 96.8
NEVADA 93.8 94.3 90.9 91.4 91.9 92.9 92.2 92.9
NEW HAMPSHIRE 95.0 95.6 97.5 97.8 96.8 97.3 96.4 96.9NEw-j-E-RsEY"..--------------·--- -----s6-:-1--------S6.'7- ------._--------------.-. -_.--------------------- --------------------------

94.3 95.3 94.8 95.6 95.1 95.9
NEW MEXICO 91.6 93.7 91.5 94.1 91.1 92.7 91.4 93.5
NEW YORK 95.0 95.7 94.3 95.0 94.2 94.9 94.5 95.2
NORTH CAROLINA 93.6 94.3 93.5 94.3 92.9 94.6 93.3 94.4
NORTH DAKOTA 94.5 94.7 94.4 95.4 96.0 97.0 95.0 95.7OHio---------------------·-..----------..----94:0-------95.5· -------------------------- ----S4:7"------95.-S- -----94~9--------96:(j-96.1 97.0
OKLAHOMA 93.8 94.2 88.7 92.2 90.4 93.0 91.0 93.1
OREGON 95.5 96.0 96.1 97.0 94.8 95.5 95.5 96.2
PENNSYLVANIA 96.2 96.5 95.6 96.1 94.9 95.7 95.6 96.1
RHODE ISLAND 95.5 96.0 96.0 96.5 94.4 94.8 95.3 95.8SOUTH·cARoLiNA'----------..--------S;c:r--..--g5.-i- ..---933--------95:;r --..-92:8-------·95.S- -----934--------95:5-
SOUTH DAKOTA 92.9 93.8 92.1 92.9 95.8 96.5 93.6 94.4
TENNESSEE 93.6 94.5 94.0 94.4 90.9 93.2 92.8 94.0
TEXAS 92.5 93.9 92.8 94.0 90.2 92.3 91.8 93.4
UTAH 97.0 97.2 95.7 96.7 96.1 97.4 96.3 97.1VERM-oN'f----------------------------. -----S6:9-------975- ------------------------- --..s4T------95.6- ·..·..95:9-------96:1;-96.0 96.8
VIRGINIA 94.5 95.0 94.5 95.1 93.1 94.5 94.0 94.9
WASHINGTON 95.1 95.8 95.3 96.0 96.1 97.4 95.5 96.4
WEST VIRGINIA 94.7 95.9 92.6 94.5 92.2 93.2 93.2 94.5
WISCONSIN 96.2 96.9 95.9 96.3 94.3 95.7 95.5 96.3
WYOMING 95.8 96.5 94.6 95.3 95.1 96.4 94.6 95.3
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Table 6.6
Percentage of Households with a Telephone by State

2005

MARCH
Unit Avail

UNITED STATES 92.4 93.7-------------------------------------------- -----------.--------------

ALABAMA 90.6 92.6
ALASKA 95.2 96.1
ARIZONA 93.0 93.8
ARKANSAS 87.7 90.4
CALIFORNIA 94.5 95.3C-OiORAOO---·---------------------- -------------------------

95.0 96.1
CONNECTICUT 92.7 94.5
DELAWARE 90.7 91.9
DISTRICT OF COLUMBIA 91.2 93.3
FLORIDA 91.6 93.6GEORGlA"···-·······--·----------·---- --------------------------

90.4 92.4
HAWAII 95.2 96.7
IDAHO 94.8 95.6
ILLINOIS 89.1 89.8
INDIANA 91.4 92.9iOWA------·-------------------·-------·-· --------------------------

96.3 97.0
KANSAS 93.5 94.5
KENTUCKY 90.1 91.6
LOUISIANA 89.8 91.3
MAINE 95.4 96.6-------------------------------------------- -------_.._---------------
MARYLAND 93.5 _ 94.1
MASSACHUSETIS 93.9 94.7
MICHIGAN 91.5 93.4
MINNESOTA 95.6 97.2
MISSISSIPPI 86.7 90.2iiiissOURi----------------------------- ------9"2:i-----·--'94:4-
MONTANA 93.3 95.1
NEBRASKA 94.5 96.0
NEVADA 90.0 91.5
NEW HAMPSHIRE 94.4 95.4·NEW-J·ERSEY·-·-·---····-·-----·----- ------9-3:9-----·-95:0-
NEW MEXICO 92.2 93.8
NEW YORK 91.3 92.5
NORTH CAROLINA 91.4 92.5
NORTH DAKOTA 95.2 95.6-------------------------------------------- -------------._---------
OHIO 93.3 93.9
OKLAHOMA 90.3 92.2
OREGON 94.5 95.4
PENNSYLVANIA 94.3 94.9
RHODE ISLAND 93.9 94.8
SOUTti"CAROLiiiiA---------------·- ----·-9-3:2'-------'94:S·
SOUTH DAKOTA 94.7 95.8
TENNESSEE 90.5 92.2
TEXAS 90.2 91.8
UTAH 96.9 97.4
______0._____----.--------------------------- ----·-9"6::;·-·-··-9--r9-VERMONT
VIRGINIA 91.2 92.4
WASHINGTON 96.9 97.8
WEST VIRGINIA 91.5 92.5
WISCONSIN 94.2 94.8
WYOMING 94.0 95.4
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Table 6.7
Percentage of Households with a Telephone by Income

TOTAL
Unit Avail

RACE
WHITE

Unit Avail
BLACK

Unit Avail

HISPANIC
ORIGIN

Unit Avail

NOVEMBER 1983
TOTAL 91.4 93.7 93.1 95.0 78.8 83.9 80.7 84.6
UNDER $5,000 71.7 78.4 75.7 81.9 62.7 70.4 58.3 64.6
$5,000 - $7,499 82.7 87.2 84.5 88.5 74.7 82.0 71.1 76.5
$7,500 - $9,999 88.2 90.9 89.6 92.2 80.5 83.9 12.6 77.9
$10,000 - $12,499 89.7 92.7 91.2 93.9 82.0 86.2 76.8 82.1
5-12:500:l14;999------------------------- ------92T-------94~6- ------93.4--------95":2- -----8"2:5"--------90:7' ------8"9--8---------91":7-
$15,000 - $17,499 94.6 96.2 94.9 96.4 91.7 95.1 86.9 90.8
$17,500 - $19,999 95.7 97.4 96.1 97.7 91.4 95.0 88.4 91.5
$20,000 - $24,999 96.9 97.8 97.4 98.2 91.2 93.2 93.1 94.3
$25,000 - $29,999 98.0 98.9 98.2 99.0 96.1 97.2 98.3 99.0
530:000:-534;999------------------------- -----9S:8"--------g-9T ------g-{j.-6--------9g-:2- -----95:1---------97~y ------9'1.y-------98":g--
·~,ooo - $39,999 99.0 99.5 99.1 99.5 98.4 98.4 92.1 98.2
$4u,OOO - $49,999 99.2 99.5 99.4 99.7 97.3 97.3 100.0 100.0
$50,000 - $74,999 99.4 99.7 99.5 99.7 98.5 100.0 99.6 100.0
$75,000 + 99.4 99.6 99.4 99.6 100.0 100.0 100.0 100.0

1984 ANNUAL AVERAGE
TOTAL 91.6 93.7 93.2 94.9 79.8 84.5 80.9 84.3
UNDER $5,000 71.2 77.5 74.5 80.4 63.2 70.5 55.1 62.3
$5,000 - $7,499 83.3 86.9 85.5 88.7 74.8 80.2 69.8 73.6
$7,500 - $9,999 86.5 89.6 88.3 91.0 77.2 82.7 75.0 79.7
$10,000 - $12,499 89.7 92.6 91.1 93.6 81.1 86.3 79.7 84.6
$12:500:-5-14;999------------------------- -----92T-------94~4- ------g-3.0--------95":ii" -----S5:4--------ii-g~5- ------S7."3--------9ii:5"-
$15,000 - $17,499 93.7 95.7 94.2 96.0 88.5 92.2 88.4 90.0
$17,500 - $19,999 95.1 96.4 95.6 96.7 91.7 94.4 91.0 92.8
$20,000 - $24,999 96.8 97.8 97.1 98.0 93.3 95.8 92.5 94.5
$25,000-$29,999 98.1 98.8 98.4 98.9 95.1 97.2 96.4 97.2
530:000:-534;999------------------------- -----98T-------99~1- ------98.-8--------99:3"·- -----96:8"--------9-'1.2- ------98.-8--------99:1--
$35,000 - $39,999 99_2 99.5 99.3 99.6 97.7 98.3 98.2 98.5
$40,000 - $49,999 99.3 99.6 99.4 99.7 96.6 96.9 98.9 99.3
$50,000 - $74,999 99.4 99.8 99.5 99.8 98.0 98.4 100.0 100.0
$75,000 + 98.9 99.6 98.9 99.6 96.5 100.0 98.0 100.0

1985 ANNUAL AVERAGE
TOTAL 91_8 93.9 93.3 95.0 81.1 85.2 81.3 84.4
UNDER $5,000 71_9 78.1 75.3 81.3 63.9 70.6 61.6 67.0
$5,000-$7,499 82.7 86.5 84.8 88.1 74.0 79.8 66.6 71_3
$7,500 - $9,999 86.8 90.0 88.1 90.9 80.3 85.0 75.0 79.4
$10,000 - $12,499 89.6 92.2 90.8 93.2 82.3 86.0 80.4 82.8
$12;501j:--$14;999------------------------ -----91:O-------!i3~y ------92."2--------94:5" -----s2T-------ii-'1.s- ------8"2.-8--------85":ii--
$15,000 • $17,499 93.4 95.6 94.2 96.2 88.2 91.8 85.7 88.6
$17,500 - $19,999 94.7 96.2 95.1 96.6 91.5 93.4 90.4 92.8
$20,000 - $24,999 96.3 97.5 96.5 97.6 94.4 96.3 91.3 93.7
$25,000 - $29,999 97.6 98.5 97.8 98.6 95.8 97.3 93.0 95.9
$-30;000:-$34;999------------------------- ------98:6-------99~ii- -----·98."7"------99:1"- -----9y3--------g-8~4- ------97."3--------97:3"
$35,000 - $39,999 98.8 99.2 98.9 99.4 96.9 97.8 98.2 99.4
$40,000 - $49,999 99.1 99.4 99.1 99.4 97.8 98.2 97.5 98.2
$50,000 - $74,9!l!l 99.3 99.7 99.4 99.7 97.9 98.8 99.5 99.5
$75,000 + 99.2 99.5 99.2 99.5 97.6 97.6 98.5 98.5
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Table 6.7
Percentage of Households with a Telephone by Income

TOTAL
Unit Avail

RACE
WHITE

Unit Avail
BLACK

Unit Avail

HISPANIC
ORIGIN

Unit Avail

1986 ~NNUALAVERAGE
TOTAL 92.3 94.1 93.7 95.2 81.6 85.9 81.4 84.1
UNDER $5,000 71.6 77.4 74.9 80.1 63.9 71.0 57.5 62.9
$5,000 - $7,499 83.1 86.5 85.2 88.2 74.3 79.6 68.1 72.1
$7,500 - $9,999 86.9 90.2 88.4 91.1 78.6 85.2 72.9 75.8
$10,000 - $12,499 89.6 92.1 90.7 93.0 82.6 86.4 80.3 82.6
$12;500:,$14;999,,,,,,-,,,,, ""'g1:2""""'ii3:s' """ii1'.g--"""s:(4" ""'s6:;I""""'ii'6:3' """83-:-ii-"""S7~ii'

$15,000 - $17,499 93.1 95.1 94.3 95.7 85.3 91.6 86.3 88.9
$17,500· $19,999 94.9 96.3 95.3 96.7 92.2 94.2 87.2 90.1
$20,000 - $24,999 96.5 97.5 96.9 97.9 92.8 94.6 93.0 94.1
$25,000 - $29,999 97.7 98.4 98.0 98.7 94.5 95.9 93.9 95.2
$30;000':'$34;999"""""""""""'" "-"iis:;r""""iis:!j' """98.6"'-"'s9~6" ""'96:7""""'97:5' """97.K"""'sliT
$35,000 - $39,999 98.9 9q ~ 99.0 99.4 97.6 97.9 98.1 99.3
$40,000 - $49,999 99.1 99.4 99.1 99.4 98.2 98.2 98.5 98.8
$50,000 - $74,999 99.5 99.8 99.6 99.8 99.4 99.4 99.4 99.7
$75,000 + 99.4 99.6 99.4 99.6 98.0 99.5 97.5 100.0

1987 ANNUAL AVERAGE
TOTAL 92.4 94.2 93.8 95.4 81.8 85.9 83.0 85.4
UNDER $5,000 71.5 77.4 75.0 80.3 63.7 71.0 60.7 65.7
$5,000 - $7,499 83.4 86.7 85.5 88.4 74.8 80.2 69.9 72.4
$7,500· $9,999 _ 86.7 89.6 88.1 90.6 79.3 84.0 75.8 78.9
$10,000 - $12,499 89.5 92.3 90.4 93.1 83.2 87.5 81.0 84.1
$'12;50ij:'$'14;9ii9"""""""""""'" "'-go:ii"""'"(i3:2' "'--'si".g""""94~1" "'--s3:ii"""-liTi' """85.T"""S6~ii"
$15,000 • $17,499 92.6 94.9 93.5 95.5 86.9 90.8 85.6 88.7
$17,500 - $19,999 94.4 96.0 95.1 96.4 89.0 92.7 89.3 90.6
$20,000 - $24,999 96.4 97.6 96.8 97.9 93.5 95.1 93.1 94.9
$25,000 - $29,999 97.5 98.4 98.0 98.7 93.4 95.3 96.4 97.1
$'30;000:'$34;999"""""""""""'" ""'gB:1""""--iis:lf """98j""""s9~fj" ""'96:1""""'972' """96.9""""S7T
$35,000 - $39,999 98.8 99.2 98.9 99.3 96.5 98.6 97.4 97.7
$40,000 - $49,999 99.4 99.7 99.5 99.7 98.7 98.7 99.7 99.8
$50,000 - $74,999 99.5 99.8 99.5 99.8 99.1 99.4 98.7 99.6
$75,000 + 99.5 99.8 99.5 99.8 98.5 99.6 98.6 100.0

1988 ANNUAL AVERAGE
TOTAL 92.7 94.5 94.1 95.6 83.0 86.8 82.1 85.1
UNDER $5,000 72.0 78.4 74.9 80.8 65.8 73.2 58.5 84.5
$5,000 - $7,499 83.3 87.1 85.1 88.4 76.9 82.3 66.4 71.7
$7,500 - $9,999 85.6 88.7 87.2 90.3 77.7 81.4 67.3 72.8
$10,000. $12,499 88.8 91.5 90.1 92.4 81.7 86.5 77.5 80.9
$'12;500:'$14;999"""""""""""'" ""'g,[;3""""ii'3:7 "'--'92.'2""""sU' ""'S5:1""""'li'li:s' """8i".5"-""84~5"
$15,000· $19,999 -- 93.6 95.3 94.3 95.9 88.5 91.1 88.6 90.6
$20,000 - $24,999 96.2 97.4 96.5 97.6 93.5 95.7 91.1 93.1
$25,000 - $29,999 97.6 98.4 97.9 98.5 94.4 96.7 95.0 96.4
$30,000 - $34,999 98.4 99.0 98.7 99.2 95.4 96.7 98.6 99.0
$35;000:'$39;999"""""""""""'- ""'gs:ii""""9ii:2' """ii8.-ii""--"S9~3 "'--'!i7:ii""""ii'liX """ii7T"""S7~7'

$40,000· $49,999 99.3 99.6 99.4 99.7 97.3 98.5 98.7 99.7
$50,000 - $74,999 99.5 99.8 99.6 99.8 99.2 99.3 99.4 99.8
m~+ .E ..9 • .4 ~9 100~ 100~ ~.8 100~
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Table 6.7
Percentage of Households with a Telephone by Income

RACE HISPANIC
TOTAL WHITE BLACK ORIGIN

Unit Avail Unit Avail Unit Avail Unit Avail

1989 ANNUAL AVERAGE
TOTAL 93.1 94.9 94.5 95.9 83.2 87.1 83.0 86.0
UNDER $5,000 74.4 80.4 78.1 83.2 65.6 73.5 62.1 67.3
$5,000 - $7,499 83.7 87.4 85.7 89.1 77.4 82.0 68.8 73.8
$7,500 - $9,999 86.6 89.8 88.5 91.3 78.4 83.6 75.9 80.2
$10,000 - $12,499 88.4 91.3 90.0 92.6 79.3 84.9 73.2 76.8
$12;500::"$"14;999------------------------ -----91:3"-------9-3T ------92.4--------94:5"- ---...--._._-------------- -----i?i."2--------s3"T84.5 88.8
$15,000 - $19,999 93.2 95.0 94.2 95.8 85.9 89.2 86.3 88.8
$20,000 • $24,999 95.9 97.2 96.4 97.5 91.6 94.3 92.0 94.4
$25,000 • $29,999 97.5 98.4 97.9 98.6 94.0 96.0 93.3 96.3
$30,000 - $34,999 98.3 98.8 98.5 98.9 96.1 97.0 95.6 96.2
$35;000::-$39;999------------------------ -----9S:7--------?ig:3"- ----_.-.--------------._--- -.------------------------ ------gK-8--------97:5--98.9 99.4 96.7 98.0
$40,0[' $49,999 99.1 99.5 99.2 99.6 97.2 97.7 97.0 98.2
$50,000 • $59,999 99.5 99.7 99.5 99.8 98.7 99.0 98.7 99.2
$60,000. $74,999 99.5 99.7 99.5 99.7 99.3 99.3 95.7 96.8
$75,000 + 99.5 99.8 99.5 99.8 99.5 99.5 99.7 99.7

1990 ANNUAL AVERAGE
TOTAL 93.3 95.0 94.6 96.1 83.5 87.0 82.7 85.3
UNDER $5,000 75.4 81.0 79.1 84.2 66.1 12.8 61.1 66.1
$5,000 - $7,499 82.6 86.8 84.9 88.8 74.9 80.1 66.7 70.6
$7,500 - $9,999 86.9 89.9 89.0 91.6 77.3 82.4 74.8 77.8
$10,000. $12,499 ------~~:~--------~-~,~- 90.2 92.8- 81.9 - 85.5 74.1 77.1
$'12;500::-$"14;9ij9------------------------- ------92.T------94":i ------------------------- ------S2.0--------S4::i"91.7 93.9 85.9 88.7
~15,OOO - $19,999 93.3 95.3 94.2 96.0 87.7 91.0 85.1 88.6
$20,000 - $24,999 95.6 97.0 96.1 97.4 91.9 93.7 89.4 91.3
$25,000 - $29,999 97.0 98.0 97.7 98.5 90.9 93.2 94.2 95.5
$30,000. $34,999 97.9 98.6 98.4 98.9 93.3 95.4 96.0 97.0
$35;000::-$39;999------------------------- -----9Sy------99::f --------------------------- --------------------------- ---------------------------

98.8 99.4 97.0 98.0 94.1 96.3
$40,000 - $49,999 99.1 99.4 99.2 99.5 98.5 98.8 97.8 97.8
$50,000 - $59,999 99.4 99.6 99.5 99.7 98.7 98.7 97.5 98.2
$60,000 - $74,999 99.5 99.7 99.6 99.8 98.3 98.8 98.8 99.1
$75,000 + 99.5 99.8 99.5 99.8 98.6 98.6 97.7 99.6

1991 ANNUAL AVERAGE
TOTAL 93.4 95.1 94.8 96.2 83.5 87.2 84.1 86.7
UNDER $5,000 73.9 80.1 78.3 83.7 63.3 71.2 65.2 71.3
$5,000 - $7,499 82.9 86.8 85.2 88.8 75.0 80.3 69.6 74.7
$7,500· $9,999 86.5 89.7 88.1 91.0 79.1 83.7 73.1 76.9
$10,000 - $12,499 88.9 91.6 90.0 92.5 82.4 86.2 76.0 79.2
$12;50ii::-$K999----------------------- -----91T-----93:4" ------------------_.----.--- -----85:5--------88:4 ----------------------------

92.1 94.3 82.4 84.6
$15,000 - $19,999 93.4 95.2 94.3 95.9 87.1 90.7 87.0 89.8
$20,000· $24,999 95.5 97.0 96.0 97.5 91.2 93.3 91.6 93.5
$25,000. $29,999 96.8 97.9 97.3 98.2 93.6 96.0 90.9 92.4
$30,000 - $34,999 98.3 98.9 98.6 99.2 95.4 97.1 95.8 97.1
$-:35;000::-$39;999------------------------- -------------------_.----- ------98.'8--------99:3"- --------------------------- ----------------------------

98.7 99.1 97.0 97.7 96.2 97.3
$40,000 • $49,999 99.1 995 99.2 99.6 98.1 98.6 98.2 98.8
$50,000 - $59,999 99.5 99.7 99.5 99.7 98.6 99.0 97.9 98.6
$60,000 - $74,999 99.7 99.9 99.7 99.9 99.3 99.5 98.8 99.2
$75,000 + 99.7 99.9 99.7 99.9 99.6 100.0 98.5 99.6
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Table 6.7
Percentage of Households with a Telephone by Income

TOTAL
Unit Avail

RACE
WHITE

Unit Avail
BLACK

Unit Avail

HISPANIC
ORIGIN

Unit Avail

1992 ANNUAL AVERAGE
TOTAL 93.8 95.3 95.2 96.4 84.2 87.9 85.8 88.2
UNDER $5,000 72.0 78.1 75.5 81.1 64.1 71.3 65.0 70.7
$5,000 - $7,499 83.2 86.8 85.4 88.3 76.3 82.3 72.0 75.5
$7,500· $9,999 87.5 90.2 89.2 91.4 79.9 84.9 76.2 79.9
$10,000· $12,499 90.5 92.9 91.6 93.9 84.6 87.9 82.1 85.3
$12;500:-$14;999------------------------ -----91:5,..------93~7- ------92-.y------94}·- -----85:1---------[j8~4- ------8i;-._f-------iiif[j'
$15,000 - $19,999 93.3 95.0 94.3 95.7 86.6 90.6 86.7 89.5
$20,000 - $24,999 95.9 97.1 96.5 97.5 91.2 93.7 93.2 94.5
$25,000 • $29,999 971 98.0 97.6 98.5 92.6 94.6 94.8 95.6
$30,000 - $34,999 98.2 98.9 98.4 99.0 96.3 97.4 96.1 97.1
$35;0011:-$39;999------------------------- ------9ii:6--------99~O- ------98.9--------99j-- -----96:'j"-------97X ------96."6--------97:i;--
$40,000 - $49,999 99.2 99.5 09.4 99.6 97.6 98.5 98.2 98.7
$50,000 - $59,999 99.4 99.7 99.4 99.7 98.9 99.6 98.3 98.5
$60,000· $74,999 99.5 99.8 99.5 99.8 99.3 99.6 98.9 99.7
$75,000 + 99.4 99.7 99.5 99.8 97.7 97.9 99.1 99.1

1993 ANNUAL AVERAGE
TOTAL 94.2 95.6 95.5 96.6 85.2 88.3 86.7 88.8
UNDER $5,000 72.9 78.9 76.4 82.0 65.5 72.7 66.3 70.7
$5,000 - $7,499 84.0 87.2 85.7 88.8 78.7 82.4 75.7 78.6
$7,500· $9,999 87.4 90.1 89.1 91.4 80.1 84.6 79.7 82.8
$10,000- $12,499 90.6 92.7 91.9 93.8 82.9 86.7' 85.7 88.3
$12;500:--$-14;999------------------------- ------92:0--------94~1- ------g3"y------95T -----84:8--------8-8~y ·-----84.-6--------ii6:2"
$15,000 - $19,999 93.6 95.2 94.5 96.0 88.0 90.4 85.3 88.3
$20,000 - $24,999 96.3 97.5 96.8 97.8 92.6 94.6 91.9 94.6
$25,000· $29,999 97.7 98.5 98.1 98.8 94.5 96.1 95.5 96.9
$30,000 - $34,999 98.3 98.9 98.6 99.1 96.3 96.9 96.2 97.3
m;000:-$39;999------------------------- -----9ii:6--------99~O- ------988--------99:2" -----96T-------g'fT ------95.'7'-------96:3'
$40,000 - $49,999 99.2 99.5 99.3 99.5 98.2 98.6 96.9 97.4
$50,000· $59,999 99.5 99.7 99.5 99.7 99.0 99.3 98.4 99.1
$60,000· $74,999 99.6 99.8 99.6 99.8 99.3 99.3 1000 100.0
$75,000 + 99.5 99.8 99.5 99.8 99.4 100.0 100.0 100.0

1994 ANNUAL AVERAGE
TOTAL 93.8 95.4 95.1 96.4 85.7 89.4 86.0 88.3
UNDER $5,000 76.1 82.1 79.8 64.6 68.7 77.4 66.3 71.8
$5,000 - $7,499 82.7 87.0 84.9 88.9 77.2 82.4 73.1 77.3
$7,500. $9,999 87.3 90.5 89.1 92.1 81.4 84.9 81.1 83.8
$10,000· $12,499 89.6 92.2 90.9 93.1 81.5 88.6 83.3 86.2
$12;500:-$14;999------------------------ -----9-f:5--------94~O- ------gi-g--------95:ij- -----85:5--------8-9~2- ------84-._6--------ii7:8-
$15,000· $19,999 93.6 95.3 94.4 95.8 86.6 92.2 87.6 89.7
$20,000 - $24,999 95.2 96.7 95.8 97.2 90.3 93.5 91.4 93.5
$25,000 - $29,999 96.6 97.6 97.0 97.9 93.9 95.8 92.1 93.3
$30,000 - $34,999 97.3 98.2 97.7 98.5 93.8 95.7 91.7 93.9
$35;000-:--$39;999------------------------- -----97:8-------98~5- ------98~T------98:6-- -----94:4--------97~3- ------9i;~2--------96._6--

$40,000· $49,999 98.6 99.1 98.8 99.3 97.2 97.8 96.4 96.6
$50,000· $59,999 99.0 99.3 99.2 99.4 96.3 98.1 99.5 99.7
$60,000 - $74,999 99.4 99.5 99.4 99.5 99.5 99.7 98.3 98.5
$75,000 + 99.1 99.4 99.2 99.4 98.6 99.3 98.7 98.7
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Table 6.7
Percentage of Households with a Telephone by Income

TOTAL
Unit Avail

RACE
WHITE

Unit Avail
BLACK

Unit Avail

HISPANIC
ORIGIN

Unit Avail

1995 Jl,NNUAL AVERAGE
TOTAL 93.9 95.2 95.2 96.2 86.2 89.2 85.9 87.8
UNDER $5,000 75.3 80.5 79.1 83.0 67.4 75.1 68.8 72.2
$5,000. $7,499 82.8 86.3 84.8 87.7 77.9 83.0 72.6 75.5
$7,500· $9,999 87.3 89.6 89.5 91.5 79.0 83.3 78.0 80.4
$10,000· $12,499 89.8 92.1 91.2 93.2 83.5 87.6 84.2 86.4
$12;500:,$14;999,,,,,,,,,,,,·.. ·""91:7"·..·--gis· ·....·92.8·....·..ii4:.j' ·--·--S6:r"'--S'9:3· ...."84·.-9--·....·66:8..
$15,000· $19,999 93.1 95.0 94.1 95.6 88.5 92.4 84.9 87.6
$20,000 • $24,999 95.4 96.4 96.0 96.9 92.4 94.1 90.2 92.1
$25,000· $29,999 96.6 97.6 97.0 97.9 93.7 95.6 92.2 94.3
$30,000. $34,999 97.6 98.0 97.9 98.3 94.3 95.2 94.2 95.1
$35;000:'$'39;999..·'....···--···----'---- "..·98.'3·----'--'98:7' --'--'98.-5'......·96:8· ..·..9if9·..'----9'fs· ......97:3'--..···984..
$40,000· $19,999 98.6 98.9 98.8 99.0 97.1 97.8 96.6 96.6
$50,000· $59,999 98.8 99.1 99.0 99.3 97.7 98.2 95.7 97.0
$60,000· $74,999 99.2 99.3 99.2 99.4 98.8 99.0 98.6 99.4
$75,000 + 99.0 99.2 99.0 99.2 99.1 99.5 99.0 99.0

1996 ANNUAL AVERAGE
TOTAL 93.9 95.0 94.9 95.8 87.3 89.8 86.4 88.0
UNDER $5,000 75.6 80.3 78.0 81.7 70.1 76.9 68.0 71.4
$5,000· $7,499 83.1 85.8 84.5 86.6 79.9 84.3 76.9 78.8
$7,500· $9,999 _ 87.2 89.8 88.6 90.7 81.9 86.7 79.7 82.3
$10,000· $12,499 88.8 91.4 90.2 92.3 83.5 88.1 82.0 84.3
$12;500:'$'14;999'--'------..·--..···,..........91:7"..·--'--9'is' '----'92.-S·..·....ii4:ii '--·..s6.'1"----'--8'9:s' '--'--85.'j'------'67":ij'
$15,000· $19,999 93.0 94.6 93.7 95.1 88.7 91.3 86.5 88.7
$20,000· $24,999 94.5 95.6 95.1 96.0 91.3 92.6 86.5 88.6
$25,000· $29,999 96.2 97.1 96.5 97.3 93.3 95.0 94.5 95.4
$30,000·$34,999 97.5 98.1 97.7 98.3 96.4 97.4 95.7 96.3
$35;000:'$39;999'..------------------'--' ·'--'97":9·......·9S:3' --'..'97'.-8----'--'98:2' ..·..9'f5'----"'9'S:if ------95.-2----'--'95:7'
$40,000· $49,999 98.5 98.9 98.7 99.0 96.7 97.0 96.1 97.5
$50,000· $59,999 98.8 99.0 99.0 99.1 97.3 97.6 97.5 98.2
$60,000· $74,999 98.8 99.1 99.0 99.3 97.3 97.3 97.9 99.4
$75,000 + 98.9 99.2 99.0 99.2 98.7 99.2 98.4 98.7

1997 ANNUAL AVERAGE
TOTAL 93.9 95.0 95.0 95.9 86.9 89.5 86.7 88.6
UNDER $5,000 75.7 80.8 79.1 83.5 68.4 75.1 68.5 73.5
$5,000· $7,499 82.8 85.9 84.5 87.1 78.1 82.4 74.6 77.0
$7,500· $9,999 86.7 89.5 89.0 91.2 78.6 83.3 79.3 81.4
$10,000· $12,499 89.9 91.9 90.9 92.7 85.3 88.1 82.4 86.0
$12;5oij:'$'14;999·----'----..··,·....,........--91:0----,·,'93.'1" "''''92."4''''''--94:0' ..·--83:9......··8's:·1' ......64.-5------'·66:4..
$15,000· $19,999 - 93.1 94.6 94.1 95.3 88.8 91.8 86.7 88.4
$20,000· $24,999 95.0 95.9 95.4 96.2 92.1 93.9 89.6 90.9
$25,000· $29,999 95.8 96.8 96.2 97.1 92.6 94.7 91.8 93.7
$30,000· $34,999 97.2 97.9 97.5 98.1 95.1 95.9 93.6 94.9
$35;000·:'$39;999--·'..........·..·--··,-- ----'97":4--..····97:9' ..·..·97:9'--"--'98.T '....94:8·------96:2' ------9"4:9"------96."4'
$40,000· $49,999 98.2 98.6 98.4 98.7 97.0 97.8 96.6 97.4
$50,000. $59,999 98.4 98.8 98.5 98.9 96.9 97.3 97.7 98.6
$60,000· $74,999 99.0 99.2 99.0 99.2 99.5 99.8 98.4 98.4
$75,000 + 99.0 99.2 99.1 99.3 98.5 98.8 98.1 98.3
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Table 6.7
Percentage of Households with a Telephone by Income

TOTAL
Unit Avail

RACE
WHITE

Unit Avail
BLACK

Unit Avail

HISPANIC
ORIGIN

Unit Avail

1998 ANNUAL AVERAGE
TOTAL 94.1 95.2 95.1 96.0 87.9 89.7 88.4 90.0
UNDER $5,000 77.2 81.3 80.1 83.8 70.3 75.2 72.0 75.3
$5,000 - $7,499 83.0 85.9 84.9 87.6 77.6 81.0 77.0 80.6
$7,500 - $9,999 87.4 89.3 88.8 90.6 83.3 85.0 79.7 81.6
$10,000 - $12,499 89.8 91.7 90.7 92.5 85.7 88.5 84.6 86.2
$12;500":$"14;9g"g""""""""""""""""""-""""" """""9:{O""""""""92~S" """"""ii2".iY"""""""i:Ef7" "-""8S:S""""""""il"8~2" """"""85."3""""""""S6:4""
$15,000 - $19,999 93.0 94.2 94.0 95.2 88.3 89.6 89.6 91.0
$20,000 - $24,999 93.9 95.2 94.6 95.8 90.2 92.2 88.4 90.2
$25,000 - $29,999 95.6 96.6 95.8 96.7 94.0 95.9 91.3 93.5
$30,000 - $34,999 97.1 97.8 ~7.5 98.2 94.3 95.6 95.3 96.7
m;00ii::"$39;999""""""""""""""""""""""""" """""9't:5""""""""g"8~O" """"""ii7.-8""""""""98:3· """""9S:4""""""""g6X """"""95".-9""""""""96:8""
$40,000-$49,999 98.1 98.5 98.3 98.7 96.2 96.7 96.9 97.4
$50,000.$59,999 98.1 98.5 98.2 98.6 96.8 97.5 95.7 96.7
$60,000. $74,999 98.6 98.8 98.8 99.0 96.9 97.4 97.5 97.5
$75,000 + 99.0 99.2 99.0 99.2 99.1 99.1 98.6 98.8

1999 ANNUAL AVERAGE
TOTAL 94.2 95.0 95.2 95.9 87.7 89.6 89.9 90.9
UNDER $5,000 76.0 79.8 79.0 82.6 69.5 74.2 72.8 75.6
$5,000 - $7,499 - 82.9 85.3 84.6 87.0 78.3 81.2 79.8 83.3
$7,500-$9,999 88.390.3 89.9 91.5 81.885.585.085.8
$10,000 • $12,499 88.9 90.5 90.4 91.8 82.1 84.9 85.2 86.5
m;soo::l14;999""""""""""""""""""""""""" """""90:3·""""""""9"2~O" """"""ii1".-6"""""--"92:4"" """""87:1""""""--"8"g~8" """"""84"."8""""""""s5:ii"
$15,000 - $19,999 92.5 94.0 93.5 94.7 87.0 90.2 88.3 89.5
$20,000 • $24,999 94.1 95.1 94.8 95.7 90.5 92.1 91.5 92.8
$25,000 - $29,999 95.3 96.2 95.9 96.6 91.8 93.5 95.2 95.7
$30,000 - $34,999 96.7 97.4 97.2 97.7 93.9 95.5 94.7 95.2
$"35;000":"$39;999""""""""""""""""""""""""" """""97:3·""""""""g7:S" """"""ii7""8""""""""9S:2"" "-""94:3""""""""ii5~1" """"""ii6"1"--"""""96:i,--
$40,000 - $49,999 98.2 98.5 98.3 98.6 97.2 97.6 95.8 96.5
$50,000 - $59,999 98.2 98.5 98.3 98.7 97.2 97.4 98.1 98.5
$60,000 - $74,999 98.6 98.8 98.6 98.9 97.6 98.4 98.2 98.4
$75,000 + 98.8 99.0 98.9 99.1 97.8 98.2 97.7 98.2

2000 ANNUAL AVERAGE
TOTAL 94.4 95.2 95.2 95.9 89.3 90.7 90.5 91.6
UNDER $5,000 80.0 83.1 83.1 86.2 73.0 76.3 79.0 82.0
$5,000 - $7,499 84.2 86.3 85.0 87.0 81.7 84.6 82.4 84.7
$7,500 - $9,999 87.0 89.3 88.4 90.3 82.2 85.7 85.8 87.0
$10,000. $12,499 90.0 91.5 90.9 92.5 85.9 87.5 84.0 86.0
$"1"2;50ii::l14;99g""""""""""""""""""--""""" """""91:5""""""""9"2~9" """"""ii2"."7""""""""94:0" """""86.5""""""""87:9" """"""88".-6""""""--s9:ii"
$15,000-$19,999 91.793.292.694.1 86.989.1 87.288.5
$20,000 - $24,999 93.7 94.7 94.3 95.2 90.5 92.2 90.8 91.3
$25,000 - $29,999 95.5 96.3 96.0 96.8 92.5 93.8 93.0 94.3
$30,000 - $34,999 96.4 97.0 96.6 97.2 95.4 96.1 93.7 94.3
$"35;00il~"$39;999""""""""""""""""""""""""" """""97:2"""""""""97:7" """"""ii7"s""""""""98.-6"" """""9s:1"""""""""9s:7" ""--""95~4""""""""95.-8""

$40,000 - $49,999 97.7 98.2 97.9 98.4 96.0 96.4 96.7 97.8
$50,000 - $59,999 98.0 98.3 98.1 98.4 97.0 97.5 97.6 97.8
$60,000 - $74,999 98.4 98.7 98.5 98.8 97.0 97.5 95.9 96.5
$75,000 + 98.4 98.7 98.5 98.7 97.5 97.7 96.9 97.4
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Table 6.7
Percentage of Households with a Telephone by Income

RACE HISPANIC
TOTAL WHITE BLACK ORIGIN

Unit Avail Unit Avail Unit Avail Unit Avail

2001 ANNUAL AVERAGE
TOTAL 94.9 95.7 95.6 96.4 90.0 91.4 91.3 92.4
UNDER $5,000 79.9 83.3 83.1 85.7 72.7 78.0 78.8 82.3
$5,000 - $7,499 84.0 86.3 85.4 87.5 80.6 83.8 84.4 85.7
$7,500 - $9,999 88.8 90.6 90.0 91.6 84.6 87.3 86.5 88.6
$10,000 - $12,499 90.2 92.0 91.1 92.8 86.0 88.4 85.8 87.5$"1':i;50if"::$"14;999···........·----....·--- ....·91A....··..92~6· ------------------------ --------------------------- ----------_._._------------

92.2 93.3 86.5 88.3 88.4 88.8
$15,000 • $19,999 92.9 94.4 93.5 94.9 90.0 92.0 88.8 90.6
$20,000 • $24,999 94.3 95.4 94.9 96.0 90.5 92.1 91.3 93.1
$25,000 • $29,999 96.0 96.9 96.2 97.0 94.9 96.0 92.6 93.5
$30,000 - $34,999 96.7 97.3 97.0 97.5 95.3 96.0 94.9 95.2
$35;000-.:·$39;999-------------·----------- ··..·9"7:2--------978- ------97.'3--------97:9- --------------------------- ---------------------------

96.1 96.8 96.0 96.7
$40,000 - $49,99~ • 97.8 98.3 97.9 98.4 97.0 97.3 96.0 96.1
$50,000 - $59,999 98.4 98.8 98.5 98.9 97.3 97.5 97.3 98.4
$60.000· $74,999 98.6 98.9 98.7 99.0 97.9 98.3 96.5 97.5
$75,000 + 98.8 99.1 98.8 99.1 98.3 98.6 98.2 98.7

2002 ANNUAL AVERAGE
TOTAL 95.3 96.2 96.2 96.9 90.1 91.6 91.7 92.9
UNDER $5,000 79.9 83.1 82.5 85.2 73.8 78.1 77.8 80.7
$5,000 - $7,499 83.3 86.1 85.9 88.6 76.4 79.7 84.5 857
$7,500. $9,999 89.7 91.6 91.1 92.7 85.3 87.7 88.4 90.6
$10,000 - $12,499 90.6 92.3 91.9 93.3 85.3 87.9 88.1 89.7$12;500-.:·$14;999-------------------..---- ----·92T-----93~9 --------------------------- ---.__.------------------- ----------------------------

93.4 94.6 89.9 91.0 88.6 90.2
$15,000 - $19,999 93.2 94.5 93.8 94.8 91.1 93.5 87.7 89.1
$20,000 - $24,999 94.3 95.4 95.1 96.2 90.6 92.1 92.3 93.7
$25,000 - $29,999 95.6 96.6 96.0 97.0 93.3 94.4 93.4 95.3
$30,000 - $34,999 96.9 97.5 97.4 97.9 94.7 95.5 95.2 96.0
$35;00ii'~--$39;9ij9......--..--------------- ··..·9';:9--------!'jS~4- ------98.0-------·98:6· ..·..97':'1......·..9"7:5- ·-----g7'.'4--------97:if
$40,000 - $49,999 98.2 98.6 98.4 98.8 96.6 97.1 96.7 97.5
$50,000 • $59,999 98.7 99.2 98.9 99.2 98.0 98.2 97.9 98.3
$60,000 - $74,999 99.1 99.4 99.2 99.5 98.3 98.8 98.3 98.9
$75,000 + 99.3 99.5 99.3 99.6 98.6 98.7 99.2 99.2

MARCH 2003
TOTAL 95.5 96.3 96.2 96.9 91.0 92.1 92.3 93.2
UNDER $5,000 80.5 84.6 83.0 87.3 76.0 80.3 79.5 83.9
$5,000 - $7,499 86.5 88.2 86.6 88.6 83.6 85.0 81.0 82.1
$7,500 - $9,999 89.7 91.2 90.9 92.3 85.5 86.9 88.2 90.5
$10,000 - $12,499 91.6 92.6 92.2 93.2 87.8 89.4 87.9 89.3
$'1'2;500-.:'$'14;999....----------------·..·.....·92:0..---..9·:Ei' ..·-·92.5·-·....93:7-- ·----8S-:g--------s·gT ......89.'4........90:3--
$15,000 - $19,999 93.6 94.8 94.7 95.6 88.9 90.8 90.6 91.4
$20,000 - $24,999 94.0 94.9 94.7 95.5 90.1 91.2 92.1 93.2
$25,000 - $29,999 95.8 96.5 96.2 96.8 94.2 94.8 93.3 93.5
$30,000 - $34,999 96.7 97.4 96.9 97.7 94.2 94.6 95.4 96.3
$35;000~..$39;999------·........·....--... -----96:0........98:5· ----·g8.3....----g8:8-- -------------------------- ......g8~6--------g8:6--96.0 96.3
$40,000 - $49,999 98.0 98.5 97.9 98.4 98.4 99.2 95.9 96.4
$50,000 • $59,999 98.6 99.1 98.8 99.2 97.4 98.2 97.5 98.3
$60,000 - $74,999 98.8 99.2 98.8 99.3 98.1 98.1 97.3 97.9
$75,000 + 99.3 99.6 99.4 99.6 99.3 99.6 98.8 99.1
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Table 6.7
Percentage of Households with a Telephone by Income

TOTAL
Unit Avail

RACE
WHITE

Unit Avail
BLACK

Unit Avail

HISPANIC
ORIGIN

Unit Avail

JULY 2003
TOTAL 95.2 96.1 96.0 96.8 90.5 91.8 91.4 92.7
UNDER $5,000 80.4 84.3 83.3 86.7 73.5 78.6 74.3 76.9
$5,000· $7,499 85.8 87.6 86.4 87.8 83.2 85.9 81.7 83.6
$7,500· $9,999 89.9 92.0 90.8 92.5 87.1 90.6 87.9 89.4
$10,000· $12,499 89.5 91.6 90.5 92.7 84.3 86.9 89.0 89.8
$12;500:,$14;999.·.· ,,.-.,,, "-"!i"1:8""'--·ijio· "···'92:li········93:',-- ·'·"85:9'·"""li'li:1"' '····'119:5········s1":5'·
$15,000· $19,999 93.1 95.0 93.8 95.7 89.8 91.0 88.1 91.3
$20,000· $24,999 94.2 95.2 94.9 95.8 90.2 91.1 90.5 93.1
$25,000· $29,999 96.0 97.0 96.2 97.2 95.6 96.6 94.0 94.8
$30,000· $34,999 96.7 97.6 97.0 98.0 93.9 94.4 95.0 95.6
$35;000:"$39;999'-"""',·········,,··· ·····riiT·······98:4- ······97:'1·······S8:4' ···--97:5'·'·""9'li:o· '···'-97:5········S8:4··
$40,000· $49,999 97.9 98.4 98.2 98.7 95.8 96.6 96.6 97.5
$50,000· $59,999 98.5 99.0 98.5 99.0 98.9 98.9 96.6 97.8
$60,000· $74,999 98.9 99.2 99.1 99.3 97.9 98.3 100.0 100.0
$75,000 + 99.3 99.5 99.3 99.6 98.4 98.7 98.9 99.3

NOVEMBER 2003
TOTAL 94.7 95.5 95.5 96.2 89.7 90.9 90.5 91.5
UNDER $5,000 79.4 82.6 80.5 83.7 74.8 78.1 71.2 76.0
$5,000· $7,499 83.6 85.8 84.7 86.3 81.0 84.0 77.8 80.7
$7,500· $9,999 89.1 91.1 89.8 91.0 85.9 90.2 84.1 84.1
$10,000· $12,499 89.8 91.4 90.4 92.1 87.6 88.8 82.0 83.8
$12;500:·$"14;999························· ·--',·9'1:,,··,·····9·3:0· ······S2.'2········S3:9· ····'87:4"··--···li'li:8' """85-:5-'······87:i')"
$15,000· $19,999 91.9 93.0 92.7 93.6 87.7 89.2 89.8 90.7
$20,000. $24,999 94.0 94.7 94.1 94.9 92.5 93.4 92.9 93.9.
$25,000 • $29,999 95.1 96.2 95.4 96.3 93.5 94.8 93.1 93.6
$30,000· $34,999 96.1 96.7 96.3 97.0 93.7 94.1 94.5 94.8
$35;00ij:'$39:999""""""""',·,"',· "'·'97:"""""98:2' ""'·9'7"5""""S8:3·' ""'98:1"--"'9'li:3' """95:2""'····S5:9·
$40,000· $49,999 97.8 98.4 98.1 98.7 95.7 96.4 96.2 97.3
$50,000. $59,999 98.3 98.8 98.4 99.0 97.1 97.4 96.2 97.7
$60,000· $74,999 98.5 98.9 98.6 99.0 97.8 98.2 97.6 98.7
$75,000 + 98.4 98.9 98.6 99.2 95.2 95.2 100.0 100.0

2003 ANNUAL AVERAGE
TOTAL 95.1 96.0 95.9 96.6 90.4 91.6 91.4 92.5
UNDER $5,000 80.1 83.8 82.3 85.9 74.8 79.0 75.0 78.9
$5,000. $7,499 85.3 87.2 85.9 87.6 82.6 85.0 80.2 82.1
$7,500· $9,999 89.6 91.4 90.5 91.9 86.2 89.2 86.7 88.0
$10,000. $12,499 90.3 91.9 91.0 92.7 86.6 88.4 86.3 87.6
$12;500':'$"14;999"·"""',·,·,,·,,···,' ,·"'·91"T··"··9'io· ·-·"92:5""""S3:8 "'-87:"""""li'li:9' "·"'8li',T······jjs:ii""
$15,000· $19,999 92.9 94.3 93.7 95.0 88.8 90.3 89.5 91.1
$20,000· $24,999 94.1 94.9 94.6 95.4 90.9 91.9 91.8 93.4
$25,000 • $29,999 95.6 96.6 95.9 96.8 94.4 95.4 93.5 94.0
$30,000. $34,999 96.5 97.2 96.7 97.6 93.9 94.4 95.0 95.6
$35;000:$39:999·'····--···,···,,·,,·,·,' '·---97T'····'98:4" """s7':li"'-"'S8:5' ""'97:2"""'-97:5' """97":i"······S7:6·
$40,000· $49,999 97.9 98.4 98.1 98.6 96.6 97.4 96.2 97.1
$50,000· $59,999 98.5 99.0 98.6 99.1 97.8 98.2 96.8 97.9
$60,000. $74,999 98.7 99.1 98.8 99.2 97.9 98.2 98.3 98.9
$75,000 + 99.0 99.3 99.1 99.5 97.6 97.8 99.2 99.5

6,37



Table 6.7
Percentage of Households with a Telephone by Income

TOTAL
Unit Avail

RACE
WHITE

Unit Avail
BLACK

Unit Avail

HISPANIC
ORIGIN

Unit Avail

MARCH 2004
TOTAL 94.2 95.1 94.9 95.7 90.1 91.1 90.5 91.6
UNDER $5,000 80.1 83.4 82.1 85.1 76.9 79.8 74.9 76.7
$5,000 - $7,499 85.1 86.8 84.4 85.9 86.7 88.8 83.9 85.1
$7,500 - $9,999 88.1 89.4 89.2 90.5 82.8 84.2 85.5 87.7
$10,000 - $12,499 90.2 91.7 90.8 91.8 88.5 91.3 85.3 85.9
$-12;Soo:-$14;999----------------------- -----9ii:8--------~ii~il" -----ii1".9--------93:8- -----8Tii--------89~8- -----88-.-6--------9(5:1--
$15,000-$19,999 91.292.692.1 93.4 88.8 90.4 88.1 89.7
$20,000 - $24,999 94.2 95.1 94.7 95.5 90.9 91.7 89.8 90.5
$25,000 - $29,999 94.5 95.6 94.7 95.8 94.0 94.5 93.9 95.1
$30,000 - $34,999 95.8 96.6 96.3 97.0 93.7 94.6 94.5 95.5
$35;000:-$39;999------------------------- ------gin---------96~9- ------ii6.-3--------97":2" -----95:7--------9-5T -----ii,f:r-----96:f;--
$40,000 - $49,999 96.7 97.4 96.8 '>76 95.2 95.2 93.6 95.2
$50,000. $59,999 97.9 98.2 98.3 98.0 95.7 95.7 96.8 97.8
$60,000· $74,999 97.4 97.8 97.7 98.1 96.5 96.5 98.4 98.4
$75,000 + 98.2 98.7 98.2 98.8 97.9 97.9 97.3 98.5

JULY 2004
TOTAL 93.8 94.7 94.7 95.6 87.4 88.9 90.2 91.6
UNDER $5,000 79.9 82.9 82.5 85.5 71.9 75.0 80.4 82.7
$5,000 - $7,499 84.8 86.5 86.0 87.4 81.7 84.3 79.1 81.0
$7,500 - $9,999 87.8 89.9 88.0 90.1 85.9 88.7 82.4 84.5
$10,000 - $12,499 89.3 91.0 91.2 93.0 - 80.9 82.2 85.4 87.8
$12;SOO:-$14;999------------------------- -----92:0--------ljis- ------ii2".-6--------94:1"" -----89:7"-------g-6:9- -----86.-i--------90:4--
$15,000 - $19,999 91.7 93.4 92.9 94.4 85.6 87.7 87.9 90.5
$20,000 - $24,999 93.1 94.5 93.5 94.8 90.4 91.3 89.2 92.2
$25,000 • $29,999 94.5 95.9 95.4 96.4 90.7 92.9 93.8 95.2
$30,000 - $34,999 94.7 95.8 95.8 96.6 90.6 92.2 90.5 92.1
$-35~cioo:-$39;99-9---------------------- -----96:0-----9-6~5- ------ii6.-5------96.-7"- -----92:r------94~ii- -----iiiiT-------96.-f;--
$40,000· $49,999 97.1 97.7 97.3 97.9 95.5 96.5 95.9 95.9
$50,000 - $59,999 97.1 97.7 97.2 97.9 95.8 95.9 94.0 94.2
$60,000 - $74,999 97.9 98.4 98.0 98.5 98.0 98.0 96.9 98.0
$75,000 + 98.1 98.6 98.3 98.7 98.1 98.0 97.9 98.4

NOVEMBER 2004
TOTAL 93.5 94.6 94.3 95.3 88.2 90.0 90.3 91.5
UNDER $5,000 77.3 81.6 81.7 85.5 67.3 72.3 75.5 79.6
$5,000 - $7,499 83.0 85.5 82.9 85.6 83.7 85.8 79.5 80.7
$7,500 - $9,999 87.6 89.9 88.4 90.5 83.6 86.4 85.7 88.4
$10,000 - $12,499 89.6 90.8 90.3 91.5 87.4 88.2 86.5 88.5
$-12;SOO-:-$"14;999---------------------- ------91:6------g-n- ------ii1-.9-------93.-4- -----91T------94~2- ------87".-5-------8ii:2"-
$15,000 - $19,999 91.7 93.3 93.1 94.4 86.3 89.2 89.4 90.2
$20,000 - $24,999 93.7 95.0 94.5 95.7 90.6 93.0 90.9 92.2
$25,000 - $29,999 94.4 96.1 94.9 96.1 90.9 95.3 94.7 96.5
$30,000 - $34,999 94.9 95.9 95.2 96.2 92.2 93.6 92.2 92.4
$3S;00cy:-$39;999------------------------ -----9"5:3-------96:"5- ------ii5.8-------ii6.-8- ---92:4------94:0- -----g-f;~ii-------ii5T

$40,000 - $49,999 96.4 97.5 96.5 97.5 95.2 96.9 93.0 94.9
$50,000 - $59,999 97.0 97.6 96.9 97.5 98.5 99.1 96.4 96.5
$60,000 - $74,999 97.6 98.4 97.7 98.4 95.4 97.4 96.7 98.2
$75,000 + 98.0 98.5 98.0 98.6 98.3 98.3 98.5 98.5

6 - 38




